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The Wainhouse Research Bulletin 

ONLINE NEWS AND VIEWS ON VISUAL COLLABORATION AND RICH MEDIA COMMUNICATIONS 
As always, please feel free to forward this newsletter to your colleagues.  SUBSCRIBE 
NOW!  IT’S FREE! To be added to our automated email distribution list, simply visit 
www.wainhouse.com/bulletin.   Andrew W. Davis, andrewwd@wainhouse.com 
 

Forgent Updates VNP 
Forgent is showing a dramatically improved VNP 
software platform.  The new release features significant 
ease-of-use, customization capabilities, and reporting 
advancements and a new, GUI aimed at a new target 
audience -- corporate audiovisual departments.  While 
retaining all the features and functionality of the first 
release, the second release also adds improved in-call 
diagnostics, a reservations/scheduling API, and 
extensions supporting iPower, ViaVideo, legacy 
Concorde 4000, and the RADVISION viaIP MCU 2.0 

In addition, VNP now features a new reporting wizard 
and a rich set of reports providing videoconferencing 
usage information and call detail records that can be 
used for departmental billing. The reports also allow 

companies to evaluate and predict video usage patterns, 
including most and least used equipment.  

Here’s What I Think 

Forgent’s software is already starting to tilt toward 
handling the diverse needs of several conferencing 
audiences – the IT manager, the conferencing manager, 
the conferencing end user, and the CIO/CFO – while 
still maintaining an integrated set of capabilities that 
span device control, network management, and 
conference scheduling, launching, monitoring.  Using 
browser-like navigation, users can schedule calls, 
manage calls in progress, and monitor, diagnose and 
manage endpoints, MCUs, gateways and gatekeepers.  
Seems to me this is what the enterprise manager has 
been asking for. 

So, the enigma to me is “why 
hasn’t this taken off yet?”  VNP 
crosses one significant divide – 
it supports hardware from 
multiple vendors. Perhaps the 
function-ality / price ratio is 
only now rising to meet 
customer expectations. I was 
amazed at the recent WR 
Summit in Boston to see how 
many end users claim to be in IP 
video deployment and how few 
have launched management 
software.  Seems to me that 
large scale installations will 
want one application to handle 
endpoints, MCUs, gateways etc. 
from multiple suppliers.  
Perhaps Forgent’s time is 
coming. 

! ken_kalinoski@forgent.com 

http://www.wainhouse.com/bulletin
mailto:andrewwd@wainhouse.com
malto:ken_kalinoski@forgent.com
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New Rich Media Conferencing Resource 
Book Available 

Wainhouse Research has 
published the new “Rich 
Media Conferencing 
Industry Resource Book 
2002,” our guide to the 
market trends, tech-
nologies, and vendors 
driving the industry. 
Written specifically with 
the enterprise user in 
mind, this 235-page 
book includes overviews 
of the 75 leading 

vendors. Price is $995; full details including a table of 
contents is available at www.wainhouse.com/reports. 

Dollars & $ense 
RADVISION – Q1 
RADVISION reported $11.6 million in revenues for 
the first quarter, up from Q4 of last year but down from 
Q1 of last year.  As can be seen from my chart, the 
company’s products business unit is back on a growth 
track.. The company ended the quarter with 
approximately $85.0 million in cash and liquid 
investments and actually turned a net profit since the 
financial income exceeded the operating losses. 

RADVISION
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RVSN 
Sales Q1-01 Q4-01 Q1-02 

Sequential 
Growth 

Annual 
Growth 

 Products $9.98 $7.54 $8.40 11.4% -15.9% 

Technology $4.92 $3.15 $3.20 1.6% -34.9% 

Total Sales $14.90 $10.69 $11.60 8.5% -22.1% 

 

While I have not collected all the data yet from all the 
conferencing infrastructure vendors, there is no doubt 
that RADVISION and Polycom (through the Accord 
acquisition) are the two market leaders.  There is also 
little doubt however, that this segment of the market 
has not yet achieved really interesting volumes. 

Quarterly Product Revenues ($M)
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ClearOne Communications – CYQ1 (FYQ3) 
ClearOne (formerly Gentner) turned in some 
impressive results this quarter, including a 39% growth 
rate in total revenues.  More impressive, the company 
is profitable, something which few others in the 
industry can claim.   

CLRO 
($M) Q1-01 Q4-01 Q1-02 

Sequential 
Growth 

Annual 
Growth 

 Services $3.2 $3.9 $4.0 2.6% 25.0% 
 Products $7.0 $8.7 $10.2 17.2% 45.7% 
 Total Rev $10.2 $12.6 $14.2 12.7% 39.2% 

In fact, as my chart shows, the company has been 
profitable for the entire period covered by the graph. 

ClearOne Communications
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Other news included in the announcement is that the 
E.mergent acquisition is still on course and that the 
V-There set-top videoconferencing system has begun 
to ship.  The company’s rack-mount videoconferencing 
system, the result of an OEM relationship apparently, 
is due to be shown at the Infocomm show in June. 

http://www.wainhouse.com/reports
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Raindance – Q1 
Raindance started the year off with a nice bang, 
growing over 23% from Q4 of last year and turning in 
revenues of $13.88 million on a 40% growth in 
conferencing minutes to 112.5 million minutes.  The 
company’s operating income (loss) continues to 
improve, with the possibility of actually turning 
positive now within sight.  The company was cash flow 
positive from operations and ended the period with 
$32.4 million in the bank. 

RNDC Q1-01 Q4-01 Q1-02 
Sequential 

Growth 
Annual 
Growth 

 Revenue $9.02 $11.23 $13.88 23.6% 53.9% 
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Raindance has a different approach to the market from 
some of its major competitors such as PlaceWare and 
WebEx since Raindance offers audio conferencing and 
hence can position web conferencing as an “add-on” 
from the same service provider.   

Note on Ezenia! 
We usually don’t comment on stock market 
fluctuations, but this isn’t so usual.  Ezenia closed on 
4/25 at 22 cents/share, but on 4/23 the share price 
closed at 11 cents, and during the day actually traded at 
4 cents for some period of time.  Lucky traders who 
bought at the low point could have quadrupled their 
investment in two days!  With 13.6 million shares 
outstanding, the market capitalization for EZEN now 
stands at about $2.99 million.  Mastercard anyone?   

Centra Software – Q1 
Andy Nilssen, andyn@wainhouse.com 

Centra reported Q1 revenues of $7.5 million, down 
32% over the previous quarter. 

Centra $M Q1/01 Q4/01 Q1/02 
Sequential 

Growth 
Annual 
Growth

 License Rev $7.22 $7.63 $3.83 -49.8% -46.9%
 Service Rev $1.85 $3.42 $3.68 7.5% 98.4% 
 Total Rev $9.07 $11.05 $7.51 -32.0% -17.2%
 Operating Inc -$3.75 -$2.75 -$6.03 na na 
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As can be seen from the chart, about the only good 
news is Centra’s services business continues to grow: 
7.5% sequentially and almost 100% over the year 
before.  But product licensing revenue was down 
substantially.  Centra attributed the shortfall to weak 
software license sales in North America, longer sales 
cycles due to the economic climate, and a “temporary 
diversion of resources” to the announced acquisition of 
Centra by SmartForce, which has since been 
withdrawn.  The company has implemented a 10% 
workforce reduction and claims the customer base 
increased from 755 accounts in Q4 to 850 in Q1. 

Centra set revenue guidance for Q2 at $8.0 to $8.3M 
with a pro-forma loss, thus reversing last year’s 
guidance to be profitable in the first half of 2002. 

FREE Paper from Wainhouse Research 

"The Business Case for Videoconferencing” is a 
comprehensive look at the 
benefits provided by 
videoconferencing in travel 
reduction, recruiting, 
project management and 
other areas.  The 65- page 
paper also includes a 
separate chapter on the 
costs, benefits, and payoffs 
of moving to IP in addition 
to presenting readers with 
details on half a dozen IP 
video network service 

provider offerings. See wainhouse.com/whitepapers 

http://wainhouse.com/whitepapers
mailto:andyn@wainhouse.com
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Other News 
Global Crossing Conferencing Launches 
Ready-Access Global “800” Service 
GCC has introduced an automated global audio 
conferencing service (with up to 96 subscription lines)  
offering international “800” toll-free/freephone access 
in more than 60 countries.   All conferencing and 
network charges are bundled into a single, per-minute 
rate for each country. Customers simply pay for usage - 
there’s no set-up charge, network fee or monthly 
premium.   

IMTC to Launch H.323 Forum  

The IMTC has 
announced plans 
to launch an 
H.323 Forum 
during the IMTC 

/ Wainhouse Research Spring Forum May 14-16, 2002 
in Geneva, Switzerland.  The H.323 Forum will build 
on the successful market acceptance of H.323 and 
focus on   programs to accelerate applications on 
existing H.323 networks, on the evolution to newer 
H.323 versions, and on coexistence with other 
protocols such as SIP.   Additional details on the 
Spring Forum agenda are at the end of this newsletter. 

SMART Camfire 
SMART Technologies has introduced the SMART 
Camfire whiteboard camera system. Permanently 
mounted above a regular dry-erase whiteboard, 
Camfire enables users to electronically capture high-
resolution images of whiteboard notes with the touch 
of a button. Notes can then be saved, printed or posted 
to a Web site for future reference.   Simple, elegant. 

 

MeetingPlace Web 3.0  
Latitude Communications has launched MeetingPlace 
Web 3.0, a tightly integrated voice and web 
conferencing solution.  MeetingPlace Web 3.0 allows 
attendees to see in real time who is speaking during a 
multipoint audio call, a neat feature for many meetings.  
Other functions include the ability to “pass notes,” 
control speaking privileges, “step out” to breakout 
sessions, record meetings, and share applications. 

NAVASTREAM IP Videoconferencing 
Security 
NAVASTREAM (www.navastream.com) has 
announced the NAVASTREAM VIP product line, a 
stand-alone encryption and authentication solution 
optimized for securing IP videoconferencing and voice 
applications.  With the new conference encryption 
product-line for IP, NAVASTREAM offers 
organizations protection for vulnerable applications 
like video and voice communications, while 
maintaining complete transparency to end-users. 

Sonic Foundry News 
Sonic Foundry has announced the enterprise version of 
its rich media online presentation system, MediaSite 
Live 2.0. The new system allows customers to capture, 
stream, deliver and archive synchronized audio, video 
and other multimedia presentation collateral without 
expensive media production equipment. 

WRB Subscriber Update 
We are pleased to announce that our official email 
distribution list has crossed two milestones – the list 
for the English version of the WRB is now 7,504 
subscribers and the list for the French version now 
counts 150.  The average number of downloads per 
issue is approximately 15,000.  Encourage your 
colleagues to sign up.  The price is right! 

Wheeling & Dealing 
VBrick and Masergy have teamed up to link 
Masergy’s high performance IP network with VBrick’s 
MPEG2 equipment.  Masergy has also inked a reseller 
agreement with UK-based Global VideoCom Group 
Ltd. (GVC), a reseller and bridging services provider. 

Tradinglab is teaming with Aethra to organized 
meetings between internal company managers and 
financial advisors using conferencing and streaming 
technologies. 

http://www.navastream.com/
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FVC a signed an agreement with Quicknet 
Technologies under which Quicknet will take over the 
operations of CUseeMeWorld.com, allowing Quicknet  
to offer Web conferencing and collaboration 
capabilities in addition to Internet voice and fax 
services.   FVC will continue to focus on offering web 
conferencing solutions to enterprise, government and 
service providers.  

Automatic Data Processing (ADP), a long time 
videoconferencing user, has selected IVCi’s IntelliNet 
service as ADP’s IP video conferencing solution in the 
United States.  ADP plans to launch the IntelliNetSM 
service in the United States during Q2 and expects to 
activate between 30 and 60 locations within the next 
six to nine months, making the ADP deployment one 
of the largest commercial overlay IP video installations 
we are aware of.  

The Wainhouse.com Web Link Database: 
Over 24,000 click-thrus served ! 

Our categorized, searchable Industry Web Links 
database now contains 448 Internet web links, 
and if your favorite link isn’t there, submit it! 

Bookmark www.wainhouse.com/links.  
Vendors: 

Our link database is consistently producing over 500 
click-thrus a week.  Are you getting your share?  

Add a description and logo with an Enhanced Link  
and get your message across.  

Goodyear Tire and Rubber is standardizing on 
Polycom visual communication products.  

Free Seminar Series With Wire One and 
Cisco Rolls On 
The Wainhouse Research seminar series with Wire 
One and Cisco is rolling out across the country. 

We are taking the message to the users -  
videoconferencing works, the benefits are real, and the  
technology is ready for wide-scale deployment.  The 
focus of these sessions is mainly on understanding the 
risks and rewards of deploying video and rich media 
communications over IP networks, with rich details 
and practical information on how to get started.  The 
information addresses the needs of both small and large 
enterprises. 

These seminars are FREE and non-commercial.   
Details and registration at wireone.com/seminars.  And 
yes, we’re even going to New Jersey! 

DATE Location Sponsor 
May 23 San Diego, CA Wire One - Cisco 
May 29 Washington, DC Wire One - Cisco 
May 30 Chicago, IL Wire One - Cisco 
June 4 Edison, New Jersey Wire One - Cisco 
June 5 New York City Wire One - Cisco 
June 11 Denver, CO Wire One - Cisco 
June 19 Atlanta, GA Wire One - Cisco 
June 20 Boston, MA Wire One - Cisco 
June 25 Austin, TX Wire One - Cisco 

People & Places 
Wire One Communications, Lew Jaffe, Vice Chairman 
and President.  Yes indeed ….. he’s baaaack.  Lew 
promises to bring his down-to-earth, no-nonsense, 
straight-talking management style to the boys from 
Hillside, New Jersey.  My question: is this a 
turnaround situation – Jaffe’s well-known strength? 

Virtela Communications, Christopher Clark, CEO and 
President. 

ECI, Timothy Medina, CFO, Frank Madonna, Sr. VP 
Sales and Marketing 

Xpedite, a business unit of Ptek Holdings, Robert P. 
Mainor, President. 

Centra, John Walsh, VP Product Development 

The Wainhouse Research Bulletin would like you to 
join us in thanking our 2002 sponsors  

who help keep distribution of the WRB free: 
Aethra 

Compunetix 
Forgent 
Gentner 
InView 
MVC 

RADVISION 
Spectel 

V-SPAN 
ViCALL 

AT&T Conferencing 
First Virtual Communications 
Global Crossing Conferencing 
Global Scheduling Solutions 

Magicsoft 
Polycom 

Ridgeway 
TANDBERG 

VBrick 
VTEL 

The fine print: Sponsorship of the WR Bulletin in no way 
implies that our sponsors endorse the opinions expressed in the 
Bulletin.  Nor does it imply that the Bulletin endorses their 
products or services. We remain an equal opportunity critic. 

http://www.wainhouse.com/redirect/redirect.cfm?page=www.aethra.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.compunetix.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.forgent.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.gentner.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.inview.net
http://www.wainhouse.com/redirect/redirect.cfm?page=www.mvc-ag.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.radvision.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.spectel.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.vspan.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.vicall.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.att.com/virtualmeetings
http://www.wainhouse.com/redirect/redirect.cfm?page=www.fvc.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.globalcrossing.com/xml/services/serv_conferencing.xml
http://www.wainhouse.com/redirect/redirect.cfm?page=www.globalscheduling.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.magicsoft.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.polycom.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.ridgeway-sys.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.tandberg.net
http://www.wainhouse.com/redirect/redirect.cfm?page=www.vbrick.com
http://www.wainhouse.com/redirect/redirect.cfm?page=www.vtel.com
http://www.wainhouse.com/bulletin/sponsorship.html
http://www.wainhouse.com/links
http://www.wainhouse.com/submitlink.html
http://www.wainhouse.com/redirect/redirect.cfm?page=www.wireone.com/seminars
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IMTC/WR Spring Forum Adds 
TANDBERG’s Andrew Miller 

The International 
Multimedia Telecom-
munications (IMTC) 
and Wainhouse 
Research (WR) will 
be hosting the first 
IMTC / Wainhouse 
Research Spring 
Forum this May, a 
three-day conference 
addressing the 
compelling commu-
nication advantages 
of rich media 
collaboration and will 

be held at the International Conference Center of 
Geneva, Switzerland (www.cicg.ch) on May 14-16, 
2002.  Co-sponsors are, Polycom, RADVISION, 
Ridgeway, Sony, and TANDBERG.  

New to the agenda is TANDBERG’s new vice 
chairman and CEO Andrew Miller who promises to 
bring a new perspective to the conferencing and 
collaboration industry.  Andrew will present on day 
one of the event with other industry CEO’s Bob 
Hagerty (Polycom) and Tony Kula (MVC) and will 
share with us his views on conferencing as an industry 
and TANDBERG’s view of the future.   

Further details on this groundbreaking event can be 
seen at www.imtc.org.     

Following is a condensed agenda showing the mix of 
general sessions and the two simultaneous tracks that 
will be taking place during different parts of the day.  

Did You Know 
• The Wainhouse Research Bulletin is archived at 

www.wainhouse.com/bulletin.  All previous issues 
of this revered publication can be text searched and 
are available for download, free. 

• If you have Acrobat 5 or better, turn on "Smooth 
Line Art", which is not Acrobat’s default. Open 
Acrobat detached from your browser, then select 
Edit => Preferences => General => Display => [x] 
Smooth Line Art. Very pretty. 

• And our service is (11000) x (0111) – base 2.  

Free Seminar Series With RADVISION and 
Partners  
The Implementing IP 
Seminar series which 
got off to a very 
successful start in 
March is being 
expanded.  Hosted by Wainhouse Research and 
RADVISION, this seminar series is co-sponsored by 
IVCi, Masergy, Ridgeway, Sony, TANDBERG, and 
V-SPAN.   

DATE Location 
May 21 Washington, DC 
May 23 Dallas, TX 
June 4 Redwood City, CA 
June 6 Los Angeles, CA 

These events will feature a series of hard-hitting 
sessions on how to plan and deploy rich media 
conferencing across an IP network as well as an 
interactive panel discussion with IVCi, Masergy, and 
V-SPAN on the relative merits of different service 
provider offerings.    

These seminars are FREE and non-commercial.  Sign 
up at www.radvision.com/ipvcseminar5. 

Hot Topics on the WR Forums 
We’re added a new feature to the WR forums – email 
notification.  Now you can simply post your topic or 
question, check the Email Notification box, and receive 
email whenever anyone posts a response.  Easy. 

! What’s Your Experience With GMC ? 

! QoS Experiences for H323 videoconferencing? 

! Videoconferencing for the deaf  

! T.120 server 

!  IP to IP Gateway 

! Glance behind Proxy 

! Polycom VC over IP public T1 problem 

!  Multiplatform Video systems Management  

Start your own WR Forum Topic! 
 

The Wainhouse Research Bulletin is published by Wainhouse Research 
LLC, 112 Sumner Road, Brookline, MA 02445.  Tel 617-975-0297.  
Email to editor@wainhouse.com.  Free subscriptions are available at 
www.wainhouse.com. Copyright 2002 by Wainhouse Research 

http://www.cicg.ch/
http://www.imtc.org/
http://www.wainhouse.com/bulletin
http://www.wainhouse.com/redirect/redirect.cfm?page=www.radvision.com/ipvcseminar5
http://www.wainhouse.com/ubb/Forum2/HTML/000029.html
http://www.wainhouse.com/ubb/Forum3/HTML/000054.html
http://www.wainhouse.com/ubb/Forum3/HTML/000074.html
http://www.wainhouse.com/ubb/Forum3/HTML/000077.html
http://www.wainhouse.com/ubb/Forum3/HTML/000076.html
http://www.wainhouse.com/ubb/Forum5/HTML/000017.html
http://www.wainhouse.com/ubb/Forum3/HTML/000070.html
http://www.wainhouse.com/ubb/Forum3/HTML/000061.html
http://www.wainhouse.com/cgi-bin/ubbcgi/Ultimate.cgi
mailto:editor@wainhouse.com
http://www.wainhouse.com/
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IMTC/WR Spring Forum Agenda  
The IMTC and Wainhouse Research have put 
together an exciting agenda of speakers from leading 
edge vendors and implementers covering the range 
of products, technologies, and services of intense 
interest to the conferencing world.  Join us in Geneva 
May 14-15-16.  Registration at www.imtc.org 

 

 

 

May 14 
General Session 

Welcome 
Istvan Sebestyen, IMTC & 

Andrew Davis, Wainhouse Research 
Keynote - Welcome to Geneva Honorable Mr. Manuel Tornare, Mayor of Geneva 

Keynote: The Internet: What the Carriers don't want you to know Vab Goel, Norwest Venture Partners 
Keynote - "Future of voice and video over IP"  Bob Hagerty, CEO Polycom 

Keynote - "Future voice and video technology" Tony Kula, CEO MVC 
Keynote - "Confessions of an IP Networking Professional" Andrew Miller, CEO TANDBERG 

  

Breakout Session A1 - May 14 
IMTC Objectives for 2002 Istvan Sebestyen  

Work and Activity Group Structure, Reports and Workplans WG/AG Panels 

Small list of breakout sessions TBD 
o H.32x Interoperability 

o Mobility 
o H.323 Forum 

Small panel for each session led by session sponsors 

Breakout Session A2 - May 14 
The Business Case for Conferencing Andrew Davis, Wainhouse Research 

Introduction to IP Rich Media Conferencing Brent Kelly, Wainhouse Research 
IP Conferencing Standards Orit Levin, RADVISION 

Network Infrastructure Issues Brent Kelly, Wainhouse Research 

Directory Services, Call Routing, and Dialing Plans - Part 1 Brent Kelly, Wainhouse Research 

  

General Session 
Panel Discussion: What will it take for videoconferencing to become 

mainstream 

Toni Alonso, Global Video Initiatives Manager, Pfizer Pharmaceuticals; 
Tony Kula, CEO, MVC; 

Andrew Miller, Vice Chairman & CEO, Tandberg; 
Richard Norris, M&M Mars; 

Walter Sebastian, VP & GM Videoconferencing Operations, Sony; 
Barry Walker, Polycom 

Moderator: Andrew Davis 

Evening Reception 

 

http://www.imtc.org/
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May 15 

Breakout Session B1 
Small list of breakout sessions tbd 

H.32x Interoperability -  Mobility -  H.323 Forum 
Session Sponsors 

Summary Reports to IMTC Members Session Sponsors 

Breakout Session B2 - May 15 
Directory Services, Call Routing,and Dialing Plans - Part 2 Brent Kelly, Wainhouse Research 

Video Network Management Ken Kalinoski, Forgent 
Scheduling Systems and Resource Management Richard Blackwell, Global Scheduling Solutions 

Coffee Break  

Service Providers/Overlay Networks Andrew Davis, Wainhouse Research 
Putting It All Together Brent Kelly, Wainhouse Research 

General Session - May 15 
IMTC Awards + Overview Istvan Sebestyen & Carole Hodges, IMTC 

Keynote: The Future of Conferencing: The Customer's Perspective Peter Buchner, ABB Group Processes Ltd. 
Implementer Session  TBD, Heuvelman 

Distributed Project Teams and Collaborative Workspaces - Putting it all 
Together. Oilfield Services Industry 

Rick Owen, Schlumberger 

Doing it all over IP Dan Denardo, Chris Duncan & 
Alwin DeBruijn, Dow Chemical 

Global conferencing with IP Toni Alonso/Pfizer Pharmaceuticals 
Panel Discussion - Standards 

Present and future state 
- Theo Irmer, Ex ITU TSB Dir. 

- John Elwell, ECMA 
- Mike Smith, ISO 

- Moderator: Patrick Luthi 

May 16 

 

Service Provider Presentation Ronald van der Breggen, KPNQwest 
On the Road to Multimedia Collaboration Jerome Coeure, France Telecom 

Service Provider Presentation Chris Böttger, IVCi, Inc. 
Service Provider Presentation Michael Beaton, Masergy 

Panel Discussion:  The future role of conferencing and network service 
providers 

Mikael Beaton, Massergy 
Chris Böttger, IVCi, Inc. 

Mike Brandofino, WireOne 
Jerome Coeure, France Telecom 
Bob Henkel, Global Videocom 

Ronald van der Breggen, KPNQwest 

The future:  SIP, video, firewalls, and IP communications Orit Levin, RADVISION 
Video Communication in Mobile Networks Peter Jantsch, Vodafone 

The future and software codecs Ashley Martin, ImageCom 

The future and Internet 2 Tyler Johnson, ViDeNet  
The Future of Mobility Greg Meyer, Intel 

Future Vision of the ITU-T Houlin Zaho, Dir of ITU TSB 
Wrapup Istvan Sebestyen, IMTC & 

Andrew Davis, Wainhouse Research 

 


