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The Wainhouse Research Bulletin 

NEWS AND VIEWS ON REAL-TIME UNIFIED COMMUNICATIONS 
As always, please feel free to forward this newsletter to your colleagues.  To be added to our 
FREE automated email distribution list, simply visit www.wainhouse.com/bulletin.  

 Andrew W. Davis, andrewwd@wainhouse.com 
 

Food for Thought from IBM 
Just when we thought having a FaceBook account made us hip, we learn that IBM is pushing 
ahead with its work in the area of UC and virtual worlds, with IBM programs to make sure that 
UC (or UCC in IBMspeak) is integrated within the scope of work that people do, whether its 
their email, Word document or virtual world.  We first saw a demo of this at VoiceCon when the 
IBM keynote included a presentation from Forterra.  
IBM Research announced a new project, dubbed “Sametime 3-D,” demonstrating the integration 
of Lotus Sametime with several virtual environments including OpenSim. The project showcases 
the business value virtual environments can bring to the future of unified communications.  
Specifically, users can IM a colleague and instead of only chatting with one another, launch into 
an immersive 3-D environment directly from within the Sametime chat session.  “Sametime 3D” 
creates  a virtual meeting space ‘on demand’, that uses the capabilities of the virtual environment, 
including presentation tools, access to 3-d objects in the avatar’s inventory and full avatar 
functionality.  As the 3-D meeting space is launched, people have the option to attach files, select 
a meeting space type and sign in using their existing enterprise authentication tools. Future 
research work includes the provision of recording and reporting capabilities.    
It will be interesting to see how long it takes (if ever) for this virtual worlds and enterprise 
collaboration intersection to actually take place.  You could argue that today’s high school 
students will enter the workforce and be completely comfortable with this paradigm.  On the 
other hand, IBM is already working on such a futuristic unified communications solution code-
named “Babel Bridge” for the U.S. intelligence agencies. The Babel Bridge feature set, according 
to IBM, also addresses the needs of other industries like financial services, energy, consulting 
services, and healthcare.  Expect to see more on this in the coming months.  There is a growing 
audience that believes that meetings in virtual space are more productive than real meetings.  If 
you are a conferencing and collaboration manager in your enterprise, you cannot afford to put 
your head in the sand when it comes to virtual reality. 

New Video System from Vidyo 
Vidyo will be introducing VidyoRoom HD-100 this week.  The 720p @30fps system is based on 
a dedicated Pentium platform (quad core Intel technology) running Vidyo software. The codec 
lists for $2,995 and currently supports the Sony EVI-HD1 high-def camera and ClearOne Chat 
150 audio device.  Support for other HDMI and USB peripherals is on the horizon.  The HD-100 
brings Vidyo's Scalable Video Coding technology to the entry-level price point for conference 
rooms while maintaining the all-important HD resolution and bandwidth resilience for which 
Vidyo is known.  The system supports one display for video and one for data collaboration.  
We were given a demonstration of Vidyo software version 1.1.2 recently.  My colleague Ira 
Weinstein and I were involved in a four way and five way video videoconference with data 
collaboration.  All of the participants were on desktop or laptop computers using Logitech 
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cameras, and the results were outstanding … Ira and I did our Wainhouse Research proprietary 
high technology test for latency and found the delay to be almost imperceptible.  For those of you 
experienced in videoconferencing, you know how important low delay can be to contributing to a 
high quality experience and high user satisfaction.  The data collaboration experience is also very 
pleasant. The data window can be made separate (simple double click) and resized and 
repositioned anywhere on the screen.  The video windows can also be moved and resized, and 
they reconfigure themselves automatically as needed (horizontal, vertical, square, etc).   

  
Some thoughts:  The videoconferencing market is a very tough market as any of the vendors will 
tell you and as many observers have long noted.  Combine the rough and tumble competition, the 
unusual barriers to entry (interoperability among others), and the fact that Vidyo is a startup, and 
it would be arrogant (or naïve) to predict the company’s wild success.  However, there are some 
interesting nuggets here, including scalable video coding that delivers appreciable video 
performance over a wide range of network capabilities; offerings from the company that span 
from the desktop to the conference room; support for HD resolution; extremely low latency, 
particularly noted in multipoint calls; and a new user interface that is pleasantly clean.  Put it all 
together and you have a solution emerging that would be appealing to many, including EDU and 
training-focused applications where a PC-based client is appealing, and even Conferencing 
Service Providers (CSPs) or ISPs who might be tempted to get back into video services given 
that Vidyo seems to run just fine over the public Internet.  If the company’s gateway to H.323 
industry standard systems works well (we have not seen this), then even enterprises might be 
tempted to take the Vidyo plunge.  Okay, so color me naïve!       

News in Brief 
 Avistar entered into a series of agreements with IBM under which Avistar agreed to integrate its 

bandwidth management technology and related intellectual property into future Lotus Unified 
Communications offerings. An initial cash payment of $3 million will be made by IBM to 
Avistar followed by two additional non-refundable payments of $1.5 million, each associated 
with scheduled phases of delivery.  IBM has agreed to make future royalty payments to Avistar 
of two percent of the world-wide net revenue derived by IBM from Lotus Unified 
Communications products sold and maintenance payments from existing customers which 
incorporate Avistar’s technology after an initial threshold of revenue is recorded by IBM. 

 Plans are shaping up for the 2008 Polycom User Group (PUG) annual conference 
set to take place Oct 19-22 at Disney’s Contemporary Resort in Florida.  One of 
the featured presentations this year will be a daring look into what 
videoconferencing might be like in the year 2020, twelve years off into the future.  
This session, presented by WR’s own Andrew W. Davis, will take a leap into the 
future and consider what technology shifts might be coming down the pike and 
how they would affect enterprise communications and work in general.  Video guru Ira 
Weinstein will be presenting in a separate session on Driving Adoption in the Enterprise.  The 
opening session of the conference has been classified top secret by the PUG Department of 
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Homeland Security.  Details at pug.com.   
 The IMTC is planning a forum event on November 12-13 at the St. Regis Hotel across the street 

from the Moscone Center in San Francisco.  IMTC will be giving two key significant awards at 
the event.  One is a Leadership Award to Gary Sullivan, Microsoft; the second one is a group 
award for the H.323 pioneers - Martin Euchner, Glen Freundlich, Paul Jones, Markku Korpi, Dr. 
Vineet Kumar, Mike Nilsson, Dr. Jörg Ott, Mark Reid, Sasha Ruditsky, Dale Skran, Gary Thom, 
Jim Toga, and the VocalTec team - for their key pioneering contributions to H.323.  Most of the 
award recipients plan to attend the forum, so it the event will also be a reunion and a time to 
reminisce about the good old days.    

 According to a Dow Jones report, Nokia is deepening its relationship with Microsoft. Nokia will 
now offer Microsoft's Exchange ActiveSync email service to all 80 million of its S60 third-
edition handsets in the market as a free download and will also make the service standard on 
upcoming models of its business Eseries and high-end Nseries phones. 

 A sign of things to come???  News from Stacy Austin Li, our lady in AsiaPac, Taiwan-based 
Vibo Telecom now offers a 3G-platform teleconference service that allows a Vibo subscriber to 
make a 3G video phone call to up to seven receivers. Calls can be made which allow anyone to 
talk, only designated participants to talk, or in which only the caller can talk.  The service is 
charged at either a fixed monthly fee of NT$80 (US$2.50) plus a video communication fee of 
NT$0.04/second per person, or a platform service fee of NT$0.08/second plus video 
communication fee. 

 Agito Networks announced the availability of the next-generation version of its RoamAnywhere 
Mobility Router, an enterprise fixed mobile convergence (eFMC) product.    

 InterCall is partnering with ON24 to provide live streaming of events. 
 Optimum Lightpath, an provider of Ethernet-based communications services over its Intelligent 

Enterprise Network,  announced the launch of Lightpath Managed Video service, a complete 
video service that provides connectivity as well as encoding and decoding of digital video. The 
company is focused right now on one way video delivery.    

 HaiVision announced a strategic relationship with Video Furnace whereby HaiVision’s 
MAKO-HD encoders will be integrated within the Video Furnace suite of IPTV solutions. 

 Sony announced that it shipped 400 units of the high definition PCS-XG80 during the first month 
of product availability.   

 Revolabs announced two new products:  a directional RF Armor Wireless Microphone, and  the 
Tabletop Dialer for the Fusion Wireless Microphone System. 

 ooVoo announced it is using the Jabber Extensible Communications Platform to power its 
real-time face-to-face video communication service. The Jabber XCP multi-protocol presence 
server allows ooVoo users to immediately see the presence of a buddy and click to call or chat. 

Conferencing & Collaboration Event Calendar 
WHEN & WHERE WHAT & WHO 

19-22 October, Orlando, FL PUG Annual Conference  (Polycom User Group) 

27 October, Boston, MA Wainhouse Research CSP Summit 

18 November, Andover MA - Chicago - NY -  
Washington DC 

Point 9 User Forum: Selecting a Conferencing Managed 
Service Provider 

5 November, Munich - Paris - Slough UK Point 9 User Forum: Selecting a Conferencing Managed 
Service Provider 

12-13 November, San Francisco, CA IMTC Forum 

22-23 April, 2009, Berlin, Germany WR Collaboration Futures Summit 
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New WR Market Assessment of Worldwide Collaboration Services 
 In 2008 the worldwide audio/web/video services market is forecast to grow 13% in revenue to 
over $5.5B and 22% in audio conferencing minutes to nearly 60B.  With the release of the North 
American 2008 CSP Forecast and Provider Review, as well as the companion North American 
Addressable CSP Market study, WR completes a 2x3 series of studies which offers analysis of 20 
local CSP markets in the North America, Europe, and Asia Pacific.   

The 2008 Forecast and Provider Review studies offers details on 20 local 
markets including audio minutes, revenue, and average sales price, web 
conferencing and video bridging revenue, as well as over 40 provider 
reviews for each region and local provider ranking by service type.  In 
addition, each market is forecast from 2008 through 2012 by service type.   
The 2008 Addressable CSP Market studies seek to compare the 2008 
forecast (probable) to the total possible market opportunity for 2008. As an 
example, just 13% of the Norwegian audio conferencing market has been 
penetrated, representing a $184M unaddressed opportunity for 2008. Each of 
the 20 local markets has been assessed based on current market sizing, labor 
data, telecom infrastructure and use, and key economic factors.  This study is 

indispensible for CSPs when determining in which local markets they should invest for growth. 
All of these reports are available individually or bundled as regional companions (Forecast & 
Addressable studies together).  In addition, they can be purchased by the bundle by title (all 
regions Forecast or all regions Addressable studies).  Please contact Client Services Manager 
Sara Fargo at sfargo@wainhouse.com or +1 781 934 6165 for details. 

Wainhouse Research CSP Summit – 27 October, Boston 

Wainhouse Research will host its 6th annual CSP Summit in 
Boston on Monday, the 27th of October.  The conference 
exclusively focuses on the needs of collaboration & 
conferencing service providers (CSPs) and their partners.  
This year’s theme, Positioning Collaboration Services for 
Strategic Value, will focus on critical topics such as what FUSF (Federal Universal Service Fee) 
means to the industry, addressing the increase in telecom fraud, the emergence of Enterprise 
Social Networking, Unified Communications and VoIP, new services, and market growth.  In 
addition, while the subject of fraud will be covered during the Summit, an in-depth discussion 
and dialog will be held on the morning of Tuesday, 28 October for those interested in exploring 
possible solutions to this industry wide problem.  The CSP Summit and the Telecom Fraud 
Subconference discussion will be held at the Hilton Boston Logan Airport Hotel.  For additional 
details, including registration and the meeting agenda please visit wainhouse.com/cspsummit .  
This year’s CSP Summit is sponsored by Compunetix, IBM, Pactolus, RadiSys and Polycom.  

Featured Session: 
Understanding the FCC's FUSF Requirements & Other Burdens to CSPs 
Ross Buntrock, Telecom & Privacy Partner, Womble Carlyle Sandridge & Rice, PLLC 
Mr. Buntrock heads the telecom practice for Womble Carlyle, a law firm with 530 lawyers 
in 11 offices throughout the mid Atlantic and Southeast.  Ross has represented clients 
before federal and state regulatory agencies in connection with the Telecommunications 
Act of 1996, including issues relating to local competition, interconnection, universal 
service, intercarrier compensation, advanced services, broadband reform, Internet Protocol-

enabled services, and VoIP issues. He has litigated communications-related matters before 
federal courts of appeals, federal district courts, state courts, the Federal Communications 
Commission (FCC), and state public service commissions.  Mr. Buntrock will share his insights 
on FCC’s FUSF decision requiring CSPs to pay in the Universal Service Fund. 
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People & Places  
Acme Packet, Peter Minihane, CFO 
Wainhouse Research, Marc Beattie, Managing Partner 
HB Communications, Darrin Porter, Project Management Consultant 
Alcatel-Lucent, Ben Verwaayen, CEO 
Element Labs, Barbara Nelson, CEO 
Konftel, Fredrik Hornkvist, President of Konftel USA 

 

   
Désormais disponible en Français 

Ahora disponible en Español 
See www.wainhouse.com/bulletin to subscribe …  

Chinese, French, and Spanish 
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