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NEWS AND VIEWS  

ON REAL-TIME UNIFIED COMMUNICATIONS 
 

LifeSize on a Roll  
Two important announcements came out of LifeSize in the past 
week or so and we believe a third will drop shortly, but our lips 
are sealed.  The announcement with perhaps the most punch is 
LifeSize Camera 10x.  This is an all-new camera from LifeSize – 
a complete overhaul of the mechanical, optical, and electronic 
subsystems.  Key features of the 1080p30 device that users 
should notice immediately are a 10x zoom (up from 4x), better 
performance in low light, and an HDMI video output that 
supports cable lengths up to 100 meters according to the 
company.  We are excited about this new camera because, in 
our humble opinion, the LifeSize PTZ camera has always been the weakest component of 
the LifeSize lineup.  We haven’t seen the new one in operation, so our optimism is based 
on slideware, but we think Camera 10x could be one of the most significant enhancements 
to the LifeSize story since the original LifeSize Room (April 2005) industry shocker.  

LifeSize’s second announcement concerned Video Center 1.1, a software update to the 
original Video Center.  New capabilities include management functions that allow 
administrators to integrate LifeSize Video Center into any Lightweight Directory Access 
Protocol (LDAP) server, enhanced reporting tools, branding and customization options, the 
ability to embed videos hosted on LifeSize Video Center within any other Web page, and 
the ability to record content directly from all current LifeSize and standards-based third 
party endpoints.  The company also announced that, by the end of the year, joint 
customers will be able to use LifeSize Video Center with VBrick Enterprise Media System 
(VEMS), VBrick HD Reflectors, and VBrick Online Streaming Services (VBoss) to manage 
content, stream content across disparate networks and the Internet to multiple users, and 
to multicast video on local area networks.   

Quick Notes from VCI-G 
We had a chance earlier this month to attend the first annual conference of the Visual 
Communications Industry Group.  This is the successor organization to what used to be 
known as the Polycom User 
Group or PUG, which at one 
time in ancient history was 
known as the PictureTel User 
Group, or PUG.  So the organi-
zation’s roots go deep. We didn’t 
count, but we guess there were 
between 25 and 30 exhibitors in 
the exhibit hall and, while we 
won’t review what was happen-
ing with all of them, we did note 
the following items of interest. 

The WR Bulletin would like you to join us  
in thanking our 2010 sponsors: 

  

  

The fine print: Sponsorship of the WR Bulletin in no way implies that our 
sponsors endorse the opinions expressed in the WRB. Nor does it imply that 

the Bulletin endorses their products or services.  
We remain an equal opportunity critic. 

http://www.vci-group.org/�
http://www.vci-group.org/�
http://www.wainhouse.com/bulletin/sponsorship.html�
http://www.haedenbridge.com/en�
http://www.avispl.com/goto.asp?id=4104�
http://www.appliedglobal.com/�
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 MyVRM drew our attention with a really slick yet comprehensive scheduling software 
package that handles P2P and multipoint video conferences as well as audio conferences 
and room-only conferences.  The software allows users to add options for AV, catering, 
etc., while also integrating with Outlook.  Since scheduling is the heart of so many end user 
problems today, we think automating the process is important – and solutions like MyVRM 
are significant.   

 Spire Global has made a lot of progress with its unusual business model – Spire is the 
distributor for a variety of non-competing solutions that can be put together for a total 
integrated solution by the reseller.  Spire started out representing Sony videoconferencing, 
which it still does, but now also carries Compunetix Evergreen MCUs, 3-D display systems 
from Telepresence Tech, the complete line of infrastructure products from Mirial, and 
while at the VCI-G show, inked a deal to be the exclusive USA and Canada distributor for 
MediaPOINTE streaming solutions from Advanced Media Design.  So the Spire strategy 
seems to be to have one solution for its VAR customers in each application category, and 
then to invest in making sure the solutions all play together and providing a single point of 
support. 

 Right after the show, Mirial launched the first 
professional video conferencing client for 
Android devices supporting both SIP and H.323 
standards, a solution featuring a high-quality 
video experience and technology optimized to 
get the most out of mobile networks.  I’ve never 
before been a believer in cellular-network 
videoconferencing, but I could not help noticing 
Mirial’s Bryce Drogosh in the hotel lobby on a 
cell phone video call, and I have to admit the 
audio-video quality was amazing.   

 AVI-SPL won the award for “best booth of 
show” with its focus on Cameleon, the 
telepresence system announced by the 
company a few weeks ago and which had many 
of the show attendees buzzing.  Unfortunately, 
because the hotel had no bandwidth to speak 
of, Cameleon was there in spirit rather than as 
an actual working system.   

 Direct Packet was showing the company’s 
Secure Endpoint Manager, Secure IPC 
Controller, and IPC Routers.  These devices 
facilitate the simplified integration and 
expanded reach of a secure global 
management strategy and could enable the 
next generation of video managed service 
providers. 

 
  

Introducing one of the  
WR Bulletin Sponsors 

Vaddio brings sophisticated PTZ camera 
technology within everyone’s reach. Our 
commitment to simplicity and value has made 
us the leading designer and manufacturer of 
specialty PTZ cameras, high-end camera 
control systems and contemporary furniture 
used in the broadcasting, audio/visual and 
videoconferencing industries. From mounting 
hardware and cabling to CCU technology, 
Vaddio provides everything you need to 
transform a camera into a complete solution. 

Vaddio products are integrated globally in 
facilities ranging from television studios to 
houses of worship, government facilities, 
educational institutions and corporate 
conference rooms. They also set the standard 
for reliability in mobile live broadcasts.  

Vaddio was founded to redefine camera 
control, and in the process we’ve 
revolutionized an industry by making cutting-
edge, innovative camera technology easy to 
integrate, install and use.  

 
www.vaddio.com 

http://www.vaddio.com/�
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New Wainhouse Research Content 
Subscription Document Title & Link Description 

VCP 
Company Profile - Huawei 

Insight and analysis on Huawei and its 
videoconferencing product offerings. 

VCP 

Comparison Matrix -  
Streaming Solutions  
(Part 1 - Capture Solutions) 

Comparison information on rich media 
content capture solutions from leading 
vendors. 

VCP 

Home Videoconferencing and the 
Empowered User 

This research note provides insight and 
analysis into Cisco’s new ūmi “home 
telepresence” system and its potential 
implications for outside the home. 

VCP Company Profile - ZTE 

Insight and analysis on ZTE and its 
videoconferencing product offerings. 

EDU Citrix GoToTraining Assessed  An evaluation of GoToTraining features for 
applications in large and small enterprises.  

EDU 

Is There a Market for Interactive 
Whiteboards in Higher Education? 

Examines how IWB’s may or may not be a 
viable collaborative technology in higher ed. 

WCP Comparison Matrix -  
Web Conferencing Offerings 

Comparison information on  
23 web conferencing offerings. 

More Videoconferencing News 
Update on Cisco – Logitech Home Telepresence / Videoconferencing    
We asked both companies about possible interoperability since both solutions announced 
in the last issue of the WR Bulletin are connected in one way or another to Google.  
Logitech Revue is compatible with Google TV and Cisco ūmi is compatible with Google 
Video Chat, but neither company is claiming interoperability.  The question, however, is 
that since Google TV is an open platform, might someone develop a Google Talk client for 
Google TV, and if so, would that enable interoperability.  Or are we just making silly 
assumptions? 

Surprising Statistics from Pew? 
According to a newly published report from the Pew Research Center’s Internet and 
American Life project report, 19% of American adults have tried video calling either on their 
computer or cell phone, which translates into 23% of Internet users and 7% of cell phone 
owners.  The survey, which polled 3,001 American adults between August 9 and 
September 13, 2010, finds that video calling among Internet users has increased to 23%, 
up from 20% of Internet users in April 2009.  Additionally, on any given day, 4% of Internet 
users are holding video calls, up from 2% in April 2009. 

WR Team Attends Educause  
WR attended Educause 2010, the Higher Ed IT / ed tech conference with over 260 
exhibitors, in Anaheim last week. Major announcements: Blackboard Collaborate’s 
roadmap for Elluminate and Wimba, Echo360’s EchoSystem 3.0, and a Sonic Foundry and 
TechSmith technology integration partnership.  We saw the plug-in that allows a high- 

http://www.wainhouse.com/research-studies.php?sec=53#vcp�
http://www.wrplatinum.com/Content.aspx?CID=11950�
http://www.wainhouse.com/research-studies.php?sec=53#vcp�
http://www.wrplatinum.com/Content.aspx?CID=11947�
http://www.wrplatinum.com/Content.aspx?CID=11947�
http://www.wrplatinum.com/Content.aspx?CID=11947�
http://www.wainhouse.com/research-studies.php?sec=53#vcp�
http://www.wrplatinum.com/Content.aspx?CID=11958�
http://www.wrplatinum.com/Content.aspx?CID=11958�
http://www.wainhouse.com/edu�
http://www.wrplatinum.com/Content.aspx?CID=11960�
http://www.wainhouse.com/edu�
http://www.wainhouse.com/research-studies.php?sec=57�
http://www.wainhouse.com/edu�
http://www.wainhouse.com/edu�
http://www.wainhouse.com/edu�
http://www.wainhouse.com/research-studies.php?sec=54�
http://www.wainhouse.com/research-studies-detail.php?sec=397�
http://www.wainhouse.com/research-studies-detail.php?sec=397�
http://www.blackboard.com/sites/collaborate/index.html�
http://echo360.com/news-events/press-releases/20101013.asp�
http://www.sonicfoundry.com/company/pressroom/press-release/Sonic-Foundry-and-TechSmith-Announce-Technology-Partnership-Camtasia-Relay-Content-Now-Managed-within-Mediasite-Lecture-Capture-Platform.aspx�
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quality Vidyo session to be launched from 
within Adobe Connect, as well as the Luidia 
eBeam Edge integrated with a Vidyo session 
for in-call whiteboarding.  Mobility solutions are 
the rage, like DataTel’s Mobile Access (MOX), 
an iPhone app (Blackberry and Android 
coming) that connects student smart phones to 
campus data systems), and start-up Boopsie’s 
mobile library access client for smart phones.  
We were impressed with the 
comprehensiveness of Cengage's offerings for 
Learning Management Systems, which includes 
their own classroom content, university 
customization and branding capabilities, and 
their new Coursecare, which provides training and support to customers.  Open source is 
all the rage, with Kaltura’s campus media solution a hot topic.  We saw Cisco’s vision for its 
Quad enterprise collaboration platform as applied to education (includes iPhone and iPad 
apps), and Epson’s emergency response system that routes messages across a campus’s 
Epson projectors. A research note covering Educause is in the works for EDU subscribers. 

Wainhouse Research Collaboration Summits – 2011 
We are moving into 2011 with some important changes to tell you about. 

Europe:  For our seventh annual European conference, we have 
been invited by the ISE show to co-locate our event with their 
conference/exhibition.  The focus for the 2011 conference will be on 
moving videoconferencing and visual communications into the 
enterprise mainstream, what are the challenges, and how are 
varying solutions addressing those challenges.  Our goal is to have 
each issue be addressed in more depth by providing three separate 
perspectives – analyst, gold sponsor, and end user in order to give 
conference attendees valuable take-away information that will help 
them deploy solutions in their own enterprises.  Hence we are 
looking for 4 gold sponsors, each of whom will have an opportunity 
to speak on a key issue and present his company’s views, strategies, and solutions and to 
have one of his customers speak about the customer’s deployment.   Event details here. 

North America:  Our eleventh annual Collaboration Summit will take place for the first time 
ever in the brotherly city of Philadelphia.  Like our Amsterdam event (see above), we are 
looking for sponsors who can help us put together a cohesive set of presentations on a few 
key topics of interest to those implementing next-generation collaboration solutions.  For 
further information, contact clientservices@wainhouse.com. 

 European Visual Communications Summit North American Collaboration Summit 

Date 31 January & 1 February, 2011 19-20 July, 2011 

Location Co-located with ISE Europe  
at the RAI Center in Amsterdam 

DoubleTree Hotel,  
Philadelphia, PA 

 

WR’s Martin St. John, Alan Greenberg, and 
Jan Zanetis in the Vidyo booth at Educause 

Visual 
Communications 
Summit Sponsors 

 

 

http://www.wainhouse.com/edu�
http://www.wainhouse.com/events.php?sec=34&opt=upcoming&event=395�
mailto:clientservices@wainhouse.com�
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Point9 Goes South! 
When: 2nd November 2010  
(free Gala dinner in both locations on Nov 1) 

Where: Cape Town & Johannesburg  
(One meeting linked over HD VC) 

We are partnering with South African distributor Imago 
Communications to facilitate our first Point9 User Forum in the 
southern hemisphere. This session, co-located in Cape Town and 
Johannesburg, is grabbing the attention of the South African 
business  community and we are expecting a record crowd to 
share their experiences with deploying and managing 
collaborative solutions of all types.  

 If you are one of our many South African readers then you should 
join WR’s Andrew Davis (Capetown) and Richard Norris (Joburg) 
and attend this day-long conference. If you are not based in South 
Africa but have colleagues in the region who may be interested in 
attending, then please encourage them to come along.  Full 
details, including the latest agenda & registration, can be found on 
the Point9 area of wainhouse.com, or contact Point9’s Executive Director, Richard Norris. 

WR CSP Summit Boston Pics … 12-October-2010 

 
WR’s Marc Beattie outlines the opportunities for CSPs 

 
CSP Summit participants did not hesitate to interact 

Partner 

 
Sponsors 

 

 

 

 

 

 

Conferencing & Collaboration Events 

When & Where Who & What 

2-November-2010, Cape Town and 
Johannesburg, South Africa WR Point Nine peer networking conference 

31-January-2011 and 1-February, 
Amsterdam, Netherlands 

WR Visual Communications Summit,  
collocated with ISE Europe at the RAI in Amsterdam 

19-20 July-2011, Philadelphia, PA USA WR Collaboration Summit 

http://www.wainhouse.com/events.php?sec=35&opt=upcoming&event=373�
mailto:richard@wainhouse.com�
http://www.wainhouse.com/events.php?sec=35&opt=upcoming&event=373%20?�
http://www.wainhouse.com/events.php?sec=34&opt=upcoming&event=395�
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Discussion continued over lunch … 

 
… and dessert. 

 
Rick Snyder, Cisco, with WR’s Telepresence forecast 

 
Ample opportunity to network at the cocktail reception 

 
WR’s Andrew Davis volunteers his perspectives 

 
Solutions meet services – what the Summit is about 

People & Places 
IVCi, Dan Garber, Director, Federal Sales 
Vaddio, Jon Reiss, Product manager 
Talk & Vision, Joost Deckers, Managing Director 

HP, Leo Apotheker, CEO 
Nokia, Stephen Elop, CEO 
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