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As we move into 2013 some of our analysts 
couldn’t help taking the bait I offered and 

put their names on the line.  “Take a stance,” I 
said. “Be wild.”  Note that many of these are pure 
speculation, our once-a-year chance to have fun 
thinking about the sublime and the ridiculous 
— or what is truly happening (depends on the 
analyst).  From the likely to the daringly provoca-
tive, here are some Wainhouse Research analyst 
predictions for the coming year.

Marc Beattie — Audio.  Arkadin 
succeeds in establishing a joint 
partnership to manage collabo-
ration services for a major telco 
on all major continental regions 
(North America, South America, 
Asia, Australia, Europe, Africa), 
ignoring Antarctica for obvious 
reasons.  Of particular interest will 

be the transition of a major US telco to the “Arkadin Way.”  
Unlike any other CSP, Arkadin has succeeded in estab-
lishing a program to take over sales and operations of 
local telcos and dramatically improve sales.  Many telcos 
whose collaboration services are flat or declining will find 
this proposition very appealing.
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Steve Vonder Haar — Stream-
ing and webcasting.  Expect at 
least one M&A event involving 
peer-to-peer networking ven-
dors — most notably Kontiki or 
Ignite Technologies — as larger 
streaming platform developers 
seek to expand the scope of their 
solutions. 

Andy Nilssen — Web Conferenc-
ing.  Citrix, Adobe, and others 
will roll out a freemium version 
of their web conferencing offer-
ing to counter the emergence of 
credible freemium offerings from 
WebEx, Join.me, and others that 
gained momentum in 2012.

Alan D. Greenberg — Distance 
Ed & e-Learning.  Colleges and 
universities will continue to trial 
and discover how to use Massive 
Open Online Courses (MOOCs) for 
program building, branding, and 
creation of new business models.  
Some education-directed collabo-
ration vendors will struggle to 
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identify new solutions to address the scalability require-
ments of MOOCs.  EDU subscribers should see our new 
research note on MOOCs and collaboration. 

Bill Haskins — UC.  Telephony-
enabled UC finally will begin 
to gain critical mass in the 
mid-to-large enterprise. 
Though not “sexy” in the UC 
world, telephony integration 
is a key step in the successful 
unification of an enterprise’s core 
communications.  Telephony is 

also one of the more challenging technologies for many 
organizations to unify — just two years ago, less than 
15% of enterprises could boast a telephony-enabled 
UC platform.  Now a number of trends are removing UC 
telephony barriers: lower reliance on telephony based 
on a shift towards text-based communications; a sea 
of aging TDM PBXs; continued integration between 
telecom and IT departments; and growing respect for 
Microsoft Lync as a telephony platform.  I expect to see 
a number of telephony-enabled UC implementations 
continue to increase, and the telephony role 
implemented in over 40% of UC deployments by the end 
of 2013.

Andrew W. Davis — Video 
conferencing.  Cisco will exit 
the hardware-based group video 
conferencing and telepresence 
business and concentrate on 
voice solutions, UC, social, and 
software clients for all forms of 
collaboration.  This will take one 
of three forms:  1) a shutdown, as 

was the case with Flip video; 2) a sell-off to a third party 
much like HP did in 2011 when it sold its Halo business 
to Polycom; 3) a spin-off into a new company (how ironic 
were it to be named Tandberg) much like AT&T did years 
ago with Lucent.  

Ira M. Weinstein and Derek 
Abrams — Video conferencing.

•   A growing number of video 
conferencing product vendors 
will release service offerings 
designed to motivate additional 
usage, generate recurring 
revenue streams, increase 
customer stickiness, and 
differentiate their offerings.

•   The proliferation of personal 
video conferencing will 
motivate enterprises to 
outsource an even greater 
portion of their video 
conferencing environment to 
service providers.

Come back in December 2013 and we’ll let you 
know how we did!

AVI-SPL Expands 
International Operations
Andrew W. Davis, andrewwd@wainhouse.com 

Via a series of asset 
acquisitions and new 
hiring, AVI-SPL is 
expanding its footprint.  The latest moves have the 
company opening an office in London and expanding 
Canadian operations to five sites with new offices in 
Montreal, Ottawa, and Toronto.  These moves, combined 
with the company’s 2012 acquisition of iFormata’s VNOC 
services and Symphony platform, signal the beginning of 
what might be a significant effort on the part of AVI-SPL 
to create a worldwide footprint to serve the needs of 
global enterprise customers.  

In locations where AVI-SPL does not have a physical 
presence, it partners with a significant number of others, 
including Siemens and Orange in certain territories.  
AVI-SPL is also one of the founding members of the AV 
Global Alliance, a partnership of video conferencing and 
audio visual system integrators who design, install and 
maintain complex audio visual and video conferencing 
solutions, and offer mutual support to their multi-national 

Cisco will exit the hardware-based 
group video conferencing and 
telepresence business and concentrate 
on voice solutions, UC, social, and 
software clients for all forms of 
collaboration.
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clients.  So, the important question remains:  how does 
AVI-SPL’s international expansion mesh with the concept 
of international cooperation and partnership?  Only time 
will tell.

News in Brief
• According to a short report in the 

Wall Street Journal that appeared 
on Monday, Huawei expects to 
report robust profit growth for 2012, 
despite economic problems in China, 
Europe, and the US, telecom woes overall, and new 
challenges from Ericsson, Alcatel-Lucent, and ZTE.  
CEO Guo Ping said the company expected to report 
profits of about $2.4B (up 30% year over year) on 
revenues of more than $35B (up approximately 8%).  
In 2011, Huawei’s revenues declined from 2010. 

• Just as we were going to press, Bangalore, India-
based Ittiam announced at the Consumer Electronics 
Show its VCSroom and VCSmobile products for consumer 
video conferencing.  Built using Texas Instruments 
OMAP 5 processors, VCSroom features peer-to-peer 
calling at 1080p, acoustic beam forming audio using 
a microphone array, connectivity between mobile 

Introducing one of the WR Bulletin Sponsors

BillingPlatform.com (formerly BRM Systems) is a flexible, cloud-based billing 

solution that enables service providers to rate, invoice, and charge all of their 

services and deliver any new offering or pricing model on demand. Today’s 

Dynamic Economy  requires an intelligent and flexible billing solution that can 

help you rapidly turn your ideas into billable revenue - without any investment 

in hardware, software, or IT resources. BillingPlatform.com will allow you 

to launch new products, services, methods and sales models quickly and 

efficiently with minimal cost and in record time.

To learn more visit www.billingplatform.com.

The WR Bulletin would like you to join us 
in thanking our sponsors:

Get your company’s name & link here! Contact Sales.

The fine print: Sponsorship of the WR Bulletin in no way implies that 
our sponsors endorse the opinions expressed in the WRB. Nor does it 

imply that the Bulletin endorses their products or services. 
We remain an equal opportunity critic.

and room systems, and 
a built-in, embedded 
multi-party bridge.  
VCSroom is available as 
an SDK; though the 
press release mumbles 
something about 
“standard compliant, 
interoperable” 
solutions, details 
are lacking — so it’s 
not clear just how interoperable or proprietary this 
solution will be.  Acoustics in the living room can 
be a big problem so it’ll be interesting to see if this 
product goes anywhere.  And this won’t be the last 
announcement we hear this week regarding what 
vendors want you to put in your living room.

• The Nycomm Group, Salford UK-based distributor 
of telecom and video conferencing equipment, 
has bought Videonations, a 26-employee video 
conferencing and audio / visual specialist installer 
based in Altrincham, UK.

• Renovo Software’s Video Scheduler, a video 
conference management platform, can now be used 
to schedule, manage, and automate Vidyo-branded 
video conferencing systems.  Video Scheduler 

With this 
consumer product  
announcement, this 
won’t be the last 
announcement we 
hear  regarding what 
vendors want you 
to put in your living 
room.

http://www.billingplatform.com/content/dynamic-economy
http://www.billingplatform.com
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http://www.avispl.com/goto.asp?id=4565
http://www.vidtel.com/
http://www.readytalk.com/products-services?ref=wh
http://www.dialogic.com/en/solutions/mobile-vas/services/multimedia-conferencing.aspx
http://bluejeans.com/
http://www.8x8.com
http://www.yamaha.co.jp/english/product/projectphone/
http://enterprise.huawei.com/us/products/coll-communication/union-comuni/index.htm
http://enterprise.huawei.com/us/products/coll-communication/union-comuni/index.htm
http://www.billingplatform.com
http://www.billingplatform.com
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Upcoming WR Speaking Appearances & Events

When & Where Who & What

28-29 January,  
Amsterdam

WR UC&C Summit, NH Barbizon

5-6 February,  
Vancouver

Ira M. Weinstein, Team Polycom

27 February,  
Las Vegas, NV

Bill Haskins (Sellling-UC-as-a-Service 
panel) & Marc Beattie, 2013 Channel 
Partners Conference & Expo

19-21 March,  
Orlando, FL

Andrew W. Davis, Andy Nilssen, Bill 
Haskins, Ira M. Weinstein, Enterprise 
Connect

16-17 July 2013,  
Santa Clara, California

WR UC&C Summit, Hyatt Regency 
Santa Clara

Other Analyst Travel to Industry Events

23 January,  
Jaipur, India

Bill Haskin & Ira M. Weinstein, Tata 
Global Anayst & CEO Summit 2013

provides Vidyo users with a web-based interface 
for scheduling and automating calls through Vidyo 
systems and gateways. Cascading is fully supported, 
and Vidyo recordings can be scheduled for any call.

• CoroWare Technologies announced availability of 
CoroWare Billing Integration Framework for using 
Accumulus Corporation’s billing platform with 
Vidyo’s product portfolio. 

• After securing $1.2 million in early 
stage funding recently, Speek.com 
has just launched an iPhone App for 
simple conference calls.  The Speek 
iPhone app allows users to choose 
an easy-to-remember username.  
Participants talk instantly with one-
click calls and the company claims 
“no elevator music.”  Speek also has 
some tricks up its sleeve for making 
it easier to add contacts already on a user’s phone to 
a call via text, email or a calendar invitation. Once on 
the call, users can see who has joined, who is talking, 
share images from their phone, and mute or remove 
participants. 

People & Places 
Know someone in the industry who changed jobs?  Jump 
into a new role yourself?  Email us at wrb@wainhouse.
com to share the good news.

•   Polycom, John Latini, Client 
Director Global Accounts

•   Vidyo, Bob Kiszka, Regional Sales 
Manager, Mid-Atlantic

•   Whitlock, Brett Busch, Global 
Account Executive 

The Business Case 
for Pervasive Video 
Conferencing

Thousands of 
companies around the 
world depend on video 
conferencing every 
day not just for travel 
avoidance, but to make 
business more efficient 
and productive.  In 
the future, savvy 
organizations will 
make video pervasive 
by creating an 
environment in which 

video conferencing is available to basically everyone 
— regardless of their location, device, and network 
connection.  This study, sponsored by Dimension Data, 
provides information and insight into how organizations 
can empower their workforce and transform how they 
do business by making video conferencing pervasive.  
Download your free copy here.

John Latini, Polycom

Bob Kiszka, Vidyo Brett Busch, Whitlock

Have friends? Want to make more friends? 
Forward this issue of the WR Bulletin and 
encourage them to read it and subscribe. 
Anyone can sign up for a free subscription at  
www.wainhouse.com/mail.

http://www.wainhouse.com/events.php?sec=34&opt=upcoming&event=537
http://www.nh-hotels.com/nh/en/hotels/the-netherlands/amsterdam/nh-barbizon-palace.html
http://www.channelpartnersconference.com/2013/vegas/
http://www.channelpartnersconference.com/2013/vegas/
http://www.enterpriseconnect.com/orlando/
http://www.enterpriseconnect.com/orlando/
http://www.wainhouse.com/events.php?sec=34&opt=upcoming&event=491
http://santaclara.hyatt.com/hyatt/hotels-santaclara/index.jsp?null
http://santaclara.hyatt.com/hyatt/hotels-santaclara/index.jsp?null
mailto:wrb%40wainhouse.com?subject=
mailto:wrb%40wainhouse.com?subject=
http://www.dimensiondata.com
http://wainhouse.com/white-papers.php?sec=66
http://www.wainhouse.com/mail
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Johan Chr. Bernhoft
Odfjell Drilling

Matt Brett
Glaxo Smith Kline 

Ulrich Schwenn
Max Planck Society

Integrating Microsoft 
and Cisco UC and Video 
Solutions to Collaborate 

Developing a Global 
Strategy for Converged, 

Multi-Platform UC

Today’s Video 
Conferencing and Future 
Transitions to UC in the 

Max Planck Society

Hear your peers describe how they are tackling the challenges 
and realizing the benefits of deploying UC&C at our 9th annual 
European Unified Communications & Collaboration Summit.  The 

pace of change requires up-to-date insight beyond what you get from 
online chatter, white papers, and blogs. Come connect with the world’s 
top analysts, industry leaders, and your colleagues.  These distinguished 
speakers will join other enterprise users, as well as channel companies like 
Technotrends Barcelona, Electrosonic Ltd., Vitec, and Imago Group in 
sharing knowledge on strategy building and operational best practices.  

Enterprise End User Thought Leaders 
at the Wainhouse Research 

European UC&C Summit

G O L D  S P O N S O R S S I L V E R  S P O N S O R S

Hotel Reservations: We’ll be 
meeting at the NH Barbizon 
Hotel; a few discounted rooms 
remain available. To request 
an extension on the event 
discounted rate, please email 
Maisie Lim at the NH Barbizon 
and reference the “Wainhouse 
Research UC&C Summit” in 
your email.  This extended offer 
is available for a limited time 
and only via email:   
m.lim@nh-hotels.com.

If you are an enterprise IT strategist, 
manufacturer, service provider, VAR or 
SI involved in the UC&C industry, this 
event is for you. To help you optimize 
your time and travel budget we are 
again co-locating the UC&C Summit 
with ISE 2013. Register here for the 
UC&C Summit and, if you would also 
like to attend ISE 2013, we can give you 
a code for a free registration!  

Already a WR subscriber?
If your organization is already a subscriber  

to WR services,  
you receive a 20% discount off  

the registration fee.
To get your WR Event discount code,  

click here to send an email  
to WR Client Services.

Questions? Email your inquiry to 
 ams2013@wainhouse.com. 

When: January 28-29, 2013 (immediately prior to ISE 2013)

Where:  NH Barbizon Palace, Amsterdam

http://www.nh-hotels.com/nh/en/hotels/the-netherlands/amsterdam/nh-barbizon-palace.html?nhagentid=10166&nhsubagentid=101650000000&oodc=6312&source=adwords&gclid=CPPn17q81rQCFcKPPAodYH0AZw
http://www.nh-hotels.com/nh/en/hotels/the-netherlands/amsterdam/nh-barbizon-palace.html?nhagentid=10166&nhsubagentid=101650000000&oodc=6312&source=adwords&gclid=CPPn17q81rQCFcKPPAodYH0AZw
mailto:m.lim%40nh-hotels.com?subject=
http://wainhouse.com/events.php?sec=34&opt=upcoming&event=537&sub=register
mailto:sales%40wainhouse.com?subject=
mailto:ams2013%40wainhouse.com?subject=
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New Studies from Wainhouse Research
For information on WR  studies and subscriptions, contact sales@wainhouse.com

4Streaming & Webcasting

Vendor Profile – Ignite 
Corporate profile of Ignite Technologies, a provider of peer-to-peer networking services that has expanded its hosted software service to offer a full suite 
of enterprise streaming technology platform features. As the enterprise market evolves, the company – as discussed in this report - must sort through a 
burgeoning set of strategic options. 

Vendor Profile – Kontiki
Corporate profile of enterprise streaming technology vendor Kontiki discusses evolution of the peer-to-peer networking company as it pursues more ag-
gressive partnering strategy to foster more rapid development of enterprise streaming platform solutions.

4Personal & Web-Based Conferencing

Metrics Survey – WebMetrics Second Half 2012
Usage & User Preferences for Web Conferencing and Related Offerings 
This survey focuses on how users prefer to purchase, deploy, and use web conferencing solutions, and explores mobility (smartphones and tablets) and 
working in teams.

Comparison Matrix – Web Conferencing Offerings
An in-depth comparison of ~175 features across 32 web conferencing offerings
Vendors include: Adobe, AnyMeeting, Arkadin, AT&T, Avaya, BigBlueButton, Blackboard, Brother, Cisco, Citrix, Digital Samba, FUZE, FastViewer, Glance, 
iLinc, InterCall, LogMeIn, IBM, MeetingBurner, Mitel, Microsoft, omNovia, PGi, RHUB, ReadyTalk, Saba, SMART, Sonexis, YuuGuu, and Yugma. Comparison 
categories: Feature summary, administration / billing / customization, desktop & mobile clients, network & security, training & support, rich media & data 
sharing capabilities, meetings / team collaboration, web seminars / events, training & e-learning, integrations, and pricing model.

4Unified Communications

Provider Reviews – 2012 Global UCaaS Vendor Reviews
A critical review and assessment of top 12 worldwide UCaaS providers. Includes a summary of UC features, company background, UC product description, 
and analysis of each provider’s approach.

Research Note – Video Conferencing with Lync 2013
Microsoft ups the ante once again
This research note examines the new video conferencing capabilities of Microsoft Lync 2013 and evaluates the likely impact on the desktop conferencing 
and room video conferencing vendors.  (Also available in Group Videoconferencing and Personal & Web-Based Conferencing services.)

4Distance Education & e-Learning

Research Note – MOOCs and the Collaboration Industry
The year 2012 was the year of the Massive Open Online Course (MOOC) in higher education. Even as MOOCs remain primarily in the experimental stage, 
this note explores the factors driving interest in the concept and assesses their potential impact on collaboration vendors that sell into education markets. 
Also addressed in this report will be the factors that educators should consider when attempting to implement a MOOC.

Integrated Systems Europe, Amsterdam RAI, 29-31 January 2013
ISE 2013 will be the largest professional AV and communications trade 
show ever held in Europe. Featuring over 800 exhibitors occupying more 
than 30,000 square meters of floor space, the show is expected to attract 
over 40,000 attendees from 130 countries worldwide.

ISE 2013 will boast a dedicated Unified Communications Hall where 
more than 30 companies (including Cisco, Radvision, LifeSize, Huawei, SMART Technologies, Vitec, 
Axeos and Revolabs) will be showing their latest business presentation and communications tools. 

mailto:sales%40wainhouse.com?subject=
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Metrics Survey – Distance Education and e-Learning Metrics Survey 2012
Survey of 280 higher ed, K-12 educators, and service / content providers, covering lecture capture / streaming; PC-based, video-centric collaboration; PC-
based, content-centric web conferencing; group / classroom videoconferencing; and interactive whiteboards. The report explores spending plans for each 
technology in 2013, and this year adds discussion of attitudes towards the challenges and opportunities offered by BYOD / BYOA in education.

4Audio Conferencing

Vendor Profile – 10 Audio Conferencing Bridge Providers
Contains brief profiles of ten audio conferencing bridge solution providers: Aonta Technologies, APEX Voice Communications, Compunetix, Dialogic, Dolby 
Laboratories, Forum Communications Systems, Lindenbaum GmbH, Radisys, Sonexis, and Wyde Voice.

Comparison Matrix – Audio Conferencing Bridge Offerings
An in-depth comparison of ~100 features across 9 audio conferencing bridge offerings
Vendors include: Aonta Technologies, APEX Voice Communications, Avaya, Compunetix, Lindenbaum, RadiSys, Sonexis, and Wyde Voice. Comparison 
categories: Company background, general product / service information, capacity, applications, features, scheduling meetings / events, maintenance & 
reliability, and additional comments.

4Group Video Conferencing

Comparison Matrix – Mobile Video Conferencing Solutions
An in-depth comparison of ~100 features across 20+ mobile VC offerings
Vendors include: 8x8, Adobe, Alcatel-Lucent, Avistar, Cisco, Citrix, Damaka, Fring, FuzeBox, Global Conferencing Solutions, MegaMeeting, IOCOM, LifeSize, 
Polycom, PGi, TrueConf, Vidyo, and Zoom Video Communications. Categories include company background, general product information, additional re-
quired components, supported devices, video / audio / data collab capabilities & features, UI, network security / resiliency / hand-off capabilities, and more.

SpotCheck – Videoconferencing Endpoints & Infrastructure Q3-2012
Worldwide and regional unit sales, revenues, and market shares for videoconferencing endpoints and infrastructure technologies, with breakdowns by 
type of product (multi-codec, single-codec, executive or video MCU and other video infrastructure)
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