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global footprints with offices and operations in over 30 
countries (31 for NTT & Arkadin, 50 for Dimension Data).

What Marc thinks:  This is a significant event for three 
reasons.  First, while it is common for independent CSPs 
to acquire one another (PGi and InterCall being the 
largest and most frequent acquirers in recent years), it 
is uncommon for telcos to acquire CSPs.  The last two 
that come to mind are Verizon’s acquisition of MCI and 
MCI Conferencing in 2005 — which was the second 
largest CSP at the time — and Bell’s (Canada) acquisition 
of Accutel in 2004.  Second, while NTT is not a global 
brand with strong presence outside of Asia Pacific, its 
global systems integration company Dimension Data 
and Arkadin each have strong global brands.  And 
finally, both Dimension Data and Arkadin offer unified 
communications and video conferencing integration 
as well as managed services.  Combining each of their 
considerable individual strengths through this acquisition 
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NTT Communications — Arkadin: The Scale and Scope of it all

On 5 August 2013, Japan-based NTT 
Communications Corporation 
announced it has acquired 91.2% of 
France-based Arkadin, the global 
conferencing service provider (CSP).  
NTT is the 6th largest 
telco in the world, similar 
in overall revenues and 
fixed line clients to AT&T 
(though smaller in its number of mobile clients).  NTT 
already boasts Dimension Data — one of the largest 
information technology system integrators worldwide 

with $5.8B in 2012 
revenues — as one 
of its subsidiaries.  
Arkadin is one of the 

top 10 global CSPs, with 2012 revenues of $249M and 
37,000 customers using 3.7B audio conferencing minutes 
annually.  NTT, Dimension Data, and Arkadin have similar 
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is a powerful combination that clients will find very 
appealing.  WR believes the Arkadin acquisition has a 
better chance of succeeding over prior telco acquisitions 
because: a) Arkadin is a very different company than MCI 
or Accutel, with a keen eye on the complete collaboration 
solution and how each service  fits with UC; b) NTT is a 
very different telco than Verizon and Bell, with a more 
disciplined approach to how Arkadin will add value 
to its services and clients; and c) this is a very different 
time where UC&C is finally being deployed and does 
require the combination of best-of-breed network, 
integration, applications, and support services.  We hope 
the acquisition sticks; it would be good for users and the 
industry.

What do you think? Comment on the WR Blog

Adobe Rolls Out  
Connect 9.1
Andy Nilssen, andyn@wainhouse.com 

Adobe has announced Adobe Connect 9.1, a “dot release” 
which, in addition to addressing over 100 issues, adds 
a number of new, incremental features — almost all of 
which were initiated based on customer feedback.  Here 
are some highlights:

• Recording 
and playback 
enhancements — 
Driven by the desire 
to view meeting 
recordings on 
mobile devices, 
Adobe has added 
the ability to 
convert existing meeting recordings to MP4 format.  
This effectively removes the need for a specialized 
playback client as almost all user platforms have 
a native MP4 player.  MP4 also enables publishing 
recordings to popular Internet video services such as 
YouTube and Vimeo.  The server-based service works 
by simply selecting recordings for conversion – the 
recording will be processed and made available for 
streaming from the server and can be downloaded 
for distribution.  The MP4 conversion service is sold 
in bundles of recording minutes to convert (such as 
5,000).

creates one strong entity and can create significant 
synergies for the business and their clients.   Yet I’m of 
several minds about this one.

Why this will work — It is inevitable that collaboration 
and communications will be integrated more tightly and 
clients increasingly want options for services that provide 
for a variety of service deployments.  While we realize 
Arkadin was acquired by NTT Communications and not 

Dimension Data — 
each a subsidiary of 
NTT Group — WR 
believes that Arkadin 
becomes a bolt-on to 
Dimension Data’s UC 
and video managed 
services initiatives.  
Every Dimension Data 
UC&C project globally 
would have the option 
to provide and control 
end-to-end network, 
services, and SLAs.  
This is a powerful 
combination.

Why this won’t 
work — The history 
of telcos buying CSPs 
(it is a short history) 
pre-determines that 
Arkadin’s growth will 
slow, the original 
founders’ vision 
and ambition will 

be lost, and the business will be relegated to a long list 
of other services that NTT / Dimension Data account 
managers can pitch and sell.  Once MCI Conferencing 
was inside Verizon it was completely restructured and 
lost significant momentum.  Accutel was once one of the 
most promising CSPs in Canada, but now inside Bell it is 
a shadow of its former self.  Both MCI Conferencing and 
Accutel had similar growth trajectories and management 
ambitions as Arkadin.  History does not favor NTT’s 
acquisition.

Why they did it — So, why did Arkadin sell?  Money.  
The investors wanted to get their money out.  Why 
did NTT buy?  Synergies.  The combination of UC&C 
assessment, design, integration, and the ability to offer 
ongoing managed on-premises / hybrid / hosted services 

WR believes the Arkadin 
acquisition has a better 
chance of succeeding over 
prior telco acquisitions 
because: a) Arkadin is a 
very different company 
than MCI or Accutel, with a 
keen eye on the complete 
collaboration solution 
and how each service  
fits with UC; b) NTT is a 
very different telco than 
Verizon and Bell, with a 
more disciplined approach 
to how Arkadin will 
add value to its services 
and clients; and c) this 
is a very different time 
where UC&C is finally 
being deployed and does 
require the combination 
of best-of-breed network, 
integration, applications, 
and support services.
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• Training Module enhancements — Templates can be 
created for virtual classrooms to help make look-and-
feel and branding consistent, course catalog listings 
have been enhanced, and the ability to import a list 
of training enrollees has been added. 

Adobe Connect 9.1 is available immediately for on-
premise deployments; hosted service upgrades are being 
rolled out on a per-account basis.

What Andy thinks:  This is an incremental but welcome 
release – particularly for customers that provided Adobe 
with their wish lists.  Providing MP4 playback is a solid 
answer to the problem of dealing with BYOD proliferation 
that is especially applicable to Adobe, since a Flash-
capable client on mobile devices is becoming less of a 
given.  Blackboard has also announced MP4 playback; 
perhaps this is indicative of a healthy trend away from 
proprietary formats. 
 

News in Brief
• ShoreTel announced financial results for its fiscal 

fourth quarter and fiscal year 2013.  For the fourth 
quarter of fiscal 2013, revenue was a record $85.6 
million, an increase of 9 percent sequentially over 
the third quarter of fiscal 2013 and an increase of 9 
percent from the fourth quarter of fiscal 2012.  Non-
GAAP net income for the fourth quarter of fiscal year 

• Audio and Video enhancements — Adobe has 
streamlined the audio conferencing workflow by 
splitting audio preferences into separate Microphone 
and Audio Conference sections.  An Audio Conference 
profile can be selected on-the-fly from a drop-down 
list of pre-configured providers (InterCall, Arkadin, 
etc.) or “Universal Voice” (for use with a customer-
provided audio bridge or service); the option is also 
available to use VoIP audio conferencing.  Participants 
can now elect to join the conference in a “Listen 
Only” mode.  Video conferencing support has been 
expanded to support 16:9 in addition to 4:3 web 
cams.  

• Event Module enhancements — It is now easier 
to duplicate and schedule seminars.  Friendlier 
campaign IDs can be created for reports and tracking, 
and an export wizard makes it easier to customize 
event reports for transferring data to CRM or 
marketing automation systems.  

Introducing one of the WR Bulletin Sponsors

ClearOne is a global company that designs, develops, and sells 

conferencing, collaboration, streaming, and digital signage solutions 

for audio and visual communications.  The performance and simplicity 

of our advanced, comprehensive solutions offer unprecedented levels 

of functionality, reliability, and scalability.  As a market leader, ClearOne 

is focused on developing cutting edge conferencing and collaboration 

products. We are committed to incorporating the latest technologies 

into our new and existing product lines and are known for our industry 

innovation.

To learn more, visit www.clearone.com

The WR Bulletin would like you to join us 
in thanking our sponsors:

Get your company’s name & link here! Contact Sales.

The fine print: Sponsorship of the WR Bulletin in no way implies that 
our sponsors endorse the opinions expressed in the WRB. Nor does it 

imply that the Bulletin endorses their products or services. 
We remain an equal opportunity critic.

Adobe Connect’s 16:9 web cam support (up to 856x480)
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• Earlier this month the little engine that could, AGT, 
introduced the next generation of EncoreB2B, a 
mobile application that connects a wide variety 
of video-enabled mobile devices with HD video 
conferencing systems, web browsers, and UC clients, 
regardless of location.  The latest release features a 
complete redesign, new user interface, and several 
new features and controls.  Specific new features 
include multi-tasking, meeting history and controls, 
adjustable video and content, video mute, and 
simplified guest access.  The app is compatible with 
iOS and Android devices, delivers dynamic content 
sharing, and is available for service providers to 
white-label and / or resell.  EncoreB2B uses AGT’s 
Mobile Pathway Protocol to deliver “device-enabled” 
firewall traversal on tablets and smart phones — 
connecting these devices to one another and to 
group and desktop systems.

• Kaltura has announced it has integrated its open 
source-based video management platform with 
Cisco WebEx.   With Kaltura’s WebEx integration 
organizations can automatically archive WebEx 
recordings with Kaltura; manage and search any 
of their WebEx recordings; publish recordings and 
deliver to any browser / device; and access detailed 
reporting and analytics about the WebEx recordings.  

• BCS Global has announced a strategic partnership 
with Vidtel to provide Virtual Connect, a new cloud-
based, any-to-any video conferencing service.  Virtual 
Connect supports SIP, H.323, Skype, and Google Talk 
in one virtual meeting space accessible to everyone 
via the Internet. Virtual Connect became available last 
week as of the 14th of August. 

2013 was $3.4 million, or $0.06 per share (excluding 
stock-based compensation charges, amortization 
of acquisition-related intangibles, other charges 
and related tax adjustments). This compares with a 
non-GAAP net loss of $0.2 million, or $0.00 per share, 
in the fourth quarter of fiscal 2012.  For the 2013 
fiscal year, revenue was a record $313.5 million, up 
27 percent from fiscal year 2012. The non-GAAP net 
loss for fiscal year 2013 was $1.6 million, or $0.03 per 
share.  This compares with a non-GAAP net loss of 
$1.4 million, or $0.03 per share, in fiscal 2012.  The 
company indicates that it continues to gain share in 
the IP telephony industry and UCaaS Private Network 
segment, and that it has completed development 
and now is testing its ShoreTel Connect hybrid 
premise-to-cloud offering.

• In the earnings category, SMART Technologies 
reported first quarter 2014 financial results, including 
revenue of $155.9 million (down 11% from $174.5 
million in the prior year period) and GAAP net 
income of $9.2 million for the quarter (compared to 
$1.5 million in Q1 2013).  Revenues for the quarter 
declined by 21% in North America and 16% in EMEA, 
while the company reported strong growth in “Rest of 
World” of its components products.  

• Wholesale Conference announced that is making 
available to telecom resellers and enterprise 
organizations a limited inventory of Avaya / Spectel 
S700 bridges.  The S700 series is an operator-
assisted and reservation-less teleconference bridge 
that includes up to 2,000 ports and support for 
116 operators.  To sweeten the deal, Wholesale 
Conference has built an improved, real-time, 
conference control and scheduling software package.   
The goal: give telecom consultants and agents the 
opportunity to save end user clients millions in 
teleconferencing and web conferencing fees and 
generate significant commissions.  And for telecom 
resellers, the CSP margin will go directly to their 
bottom line.

• AnyMeeting announced that it has deployed 
WebRTC technology into its web conferencing 
service.  Currently available to users of Chrome 27+, 
AnyMeeting uses WebRTC to deliver the offering’s 
audio and video conferencing components.  And the 
company says that Firefox support is “coming soon.”  
AnyMeeting continues to support older browsers 
through Flash technology.

Upcoming WR Speaking Appearances & Events
When & Where Who & What

29 August, 2013, 
11:00 AM-12:00 ET 
Online

Andrew W. Davis, Cisco, LIfeSize, Polycom, 
and Vidyo, Threats or Opportunities? How 
Three Innovations are Shaping the Future of 
Video Conferencing

14 November, 2013, 
11:00-12:00 AM, 
Denver, CO, USA

Alan D. Greenberg, Mano a Mano: Web 
Conferencing Versus Lecture Capture (with 
Sonic Foundry and Blackboard), WCET 
2013 Annual Meeting, Denver City Center 
Marriott

Industry Events of Note
When & Where Who & What

8-10 October, 2013,  
Porto, Portugal

IMTC 20th Anniversary Forum, Porto Palacio 
Congress Hotel and Spa
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• Canada-based Telemerge 
announced that it is the first 
Canadian video conferencing 
provider to receive TPaaS 
certification from you-know-who: 
Cisco.  Thus the company is now 
designated a Cisco Cloud and 
Managed Services Advanced 
Partner.

• ClearOne has named S.K. 
MacDonald (aka SKMac) as its 
new manufacturer’s rep firm for 
AV solutions in the U.S. mid-
Atlantic region.  

• In the “big deal” category, 
Unilever, one of the world’s 
largest consumer goods companies, extended its 
outsourcing contract with BT Conferencing for a 
fully integrated network providing voice, data, video, 
and mobility services to the company’s 173,000 

employees across nearly 100 countries.  Included: 
collaborative services such as audio conferencing and 
video conferencing.  

• Combining the technophile predilections of the 
geek with the chutzpah of the (American) footballer, 

Chris Kluwe/YouTube screenshot by Chris Matyszczyk/CNET

Wainhouse Research’s next Collaborate! Video Webinar 
will feature industry leaders addressing a raft of technol-
ogy and market developments that threaten the very 
foundation of the video conferencing industry.  WR Re-
search Director Andrew Davis will lead a discussion with 
executives from Cisco, LifeSize, Polycom, and Vidyo that 
will explore how the world of video collaboration is being 
affected by market innovations such as unified communi-
cations, WebRTC, and Video-as-a-Service.  Attend the live 
presentation at 11 a.m. ET on Thursday, Aug. 29, to inject 
your own questions into the discussion. Registration 
also gives you access to a replay of the video accessible 
via TalkPoint, which powers the 
platform used to deliver the WR 
Collaborate! Video Webinar Series.

• Moderator: Andrew Davis, Senior 
Partner and Co-Founder, Wainhouse 
Research

• Marty Hollander, Evangelist and 
former Senior VP-Market  
Development, Vidyo

• Michael Helmbrecht, 
Vice President and 
GM, Video Solutions, 
Lifesize

• Mahal Mohan, 
Senior Director, 
Product 
Management- 
Collaboration 
Infrastructure, Cisco

• John Antanaitis, VP, 
Product & Alliance 
Marketing, Polycom

Next Week: Webinar on 
Threats and Opportunities 
for Video Conferencing

Andrew Davis

Marty
Hollander

Michael 
Helmbrecht

Mahal
Mohan

John
Antanaitis

REGISTER NOW u
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manager, utilities U.S.  

• Blinkpipe, Richard Barnes, Business Development 
Manager

• Burstpoint Networks, Vic DeBernardis, VP Sales, 
North America

• LifeSize, Craig Malloy, Interim CEO

• Saba, Shawn Farshchi, President and CEO

• ShoreTel, Don Joos, President and CEO

• Vaddio, Bernadette Yard, Inside Sales 

New White Paper: Scaling 
the Video Conferencing 

Environment 
The ability to video 
conference with workers 
in meeting rooms, at their 
desks, and on the road has 
given rise to a new challenge 
… the need for scale.  Note, 
however, that this challenge 
does not directly relate to 
the video devices or users 
themselves.  The crux of the 

issue is the need to scale the back-end infrastructure to 
provide the necessary multipoint video connections to 
support the requirements of not just a handful of group 
video rooms, but of tens of thousands of video users – all 
expecting to meet with each other.

This study, sponsored by Polycom, highlights the pros 
and cons of various options for supporting large scale 
multipoint video conferencing.  This free white paper is 
available now for downloading. 

apparently Oakland Raiders punter Chris Kluwe 
is taking Google Glasses onfield (and online?).  
According to CNET, Kluwe believes the technology 
someday will allow players to have plays projected 
onto their visors.  For now he’s simply wearing 
the glasses at training camp.  This could get very 
interesting down the road, if you think outside the 
box and imagine unified communications (sounds 
like the name of a soccer team) between player and 
coach and, omg, fans.

• Finally, Microsoft announced that it will be posting 
its service uptime record publically (for the past four 
quarters) and quarterly going forward.  Although 
existing Office 365 customers were able to get insight 
on service availability, prospects considering Office 
365 have expressed interest in such data as well.  The 
worldwide uptime number for Office 365 for the last 
four quarters beginning July 2012 and ending June 
2013 has been 99.98%, 99.97%, 99.94% and 99.97%, 
respectively.  As an aside, the uptime numbers 
include Exchange, SharePoint, Lync, and Office Web 
Apps weighted on the number of people using each 
of these services. Who said 999 uptime was going 
away as a concept!?

People & Places 
Know someone in the industry who changed jobs?  Jump 
into a new role yourself as vendor, end user, or channel 
partner?  Email us at wrb@wainhouse.com to share the 
good news.

• AVI-SPL Control Room Group, Lee Binschus, sales 
engineer, federal west; Jan Siegler, market manager, 
transportation west; and Martin O’Donnell, market 

Have friends? Want to make more 
friends? Forward this issue of the 
WR Bulletin and encourage them 
to read it and subscribe. Anyone 
can sign up for a free subscription at  
www.wainhouse.com/mail.

Lee Binschus, 
AVI-SPL

Shawn Farshchi, 
Saba

Richard Barnes, 
Blinkpipe

Don Joos, 
ShoreTel

Vic DeBernardis, 
Burstpoint 
Networks

Bernadette Yard, 
Vaddio
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means more consultancy around integration and 
technical design is needed.  A benefit is that this 
integration is also driving the wider use of video by our 
customers.  One side effect is that the competition to 
Talk & Vision is changing.  Video conferencing is part 
of a larger implementation of UC or IP telephony (IPT), 
so we are competing and collaborating sometimes 
with specialists from the UC, telephony, and even the 
networking industries.  This also explains why video 
conferencing specialists like Talk & Vision are attractive to 
some of the larger telcos, managed services companies, 
and systems integrators like KPN.

WR:  What significant changes have you seen in your 
business in the past year?  

ST:  The trend in Unified Communications is now from 
the desktop and from IPT upwards instead of from 
telepresence downwards. This means we are now 
helping our customers integrate different existing 
solutions together in a larger scale and for a broader 
environment.  We also see a growing need for hybrid 
solutions that mix on premise and cloud.  Basically, 
customers, and vendors as well, are looking for channel 
partners that can step up to the next level.  Hence, 
Talk & Vision has expanded its portfolio from video 
conferencing to video collaboration and UC integration 
because that’s where the customers are going.   

WR:  UC and IPT.  How do you compete when these 
issues come up?

ST:  We do not view UC and IPT as competition.  These 
are now part of our customers’ video collaboration 
solutions and therefore we help integrate these with 
video conferencing to provide a complete platform.  As 
you can imagine, with a large telecom company like 
KPN, there is lots of experience in telephony, audio and 
web conferencing, etc.  So we can provide a complete 
solution if required or we can integrate into existing 
installed platforms.  As you know, we also offer Cisco’s 
HCS and Microsoft Lync in the cloud.

Andrew recently visited 
with Talk & Vision’s 
Scott Taylor about the 
European scene and 
how the UK-based 
Taylor views Acano, 

Videxio, and the mix of UC and IP telephony offerings 
available through Talk & Vision.

WR:  For those readers not familiar with T&V, can you give 
us a short answer to the question - who are you guys? 

ST:  Talk & Vision is one of Europe’s leading providers 
of video collaboration services.  We were founded in 
1998, aiming to unlock the potential of richer and more 
effective digital communication services.  Today we offer 
a comprehensive portfolio of video conferencing and 
collaboration products and services.  We provide these to 
a worldwide customer base across many industries.  As 
a subsidiary of Royal KPN, we are now the collaboration 
division of this leading Dutch telecommunications 
provider.

WR:  When was T&V acquired by KPN?

ST: In July 2009, KPN took a majority stake in Talk & Vision, 
and in May 2012 we became 100% subsidiary. 

WR:  What was Talk & Vision before KPN.

ST:  We started in 1998 as a provider of video 
conferencing systems, maintenance services, and 
managed services.  That was the market back then. Over 
time we became more focused on managed services and 
became more focused on consultancy and being seen as 
a trusted adviser on integration with UC and telephony.  
We are also a provider of cloud services. 

WR: So, how is the video conferencing market changing?

ST:  Video conferencing is a mature market. Customers 
more and more are linking their video conferencing 
systems to their broader UC implementations.  This 

1:1 Scott Taylor, Managing Director UK,  
Talk & Vision
Andrew W. Davis, andrewwd@wainhouse.com 
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WR:  Meanwhile, I see you have signed up to resell the 
Acano solution.  What’s behind this bold move?

ST:  We see Acano as exciting new partner with a different 
solution to the UC market.   As you know, with Acano the 
user can integrate audio, video, and web technologies 
as well as non-real-time communications into coSpaces 
(virtual meeting rooms).  They can call into a coSpace 
using whatever device they wish, such as a PC, mobile 
phone, or video endpoint.  So with Acano we will be able 
to significantly improve the range of services we offer 
both our employees and our customers.   We will also 
develop a hybrid hosted service based on Acano, thereby 
providing customers another degree of choice.

WR:  Is the Acano deal related to 
the Vodafone deal I recently read 
about?

ST:  Well, yes and no.  Talk & 
Vision have been the VC global 
partner for Vodafone for over five 
years, long before Acano came 
on the scene.  In this time we 
have helped Vodafone develop 
their use of video conferencing; 
and now in the last few years we 
have seen this develop into UC 
and the increasing use of Lync 
for desktop video.  Fast forward 
and Vodafone is looking to 
integrate their two worlds.  Hence 
Acano.  With the Acano solution, 
Vodafone employees will be able 
to enter coSpaces and use audio, 
web, video, and Lync, on a variety 
of devices, including desktops 
and tablets, on a massive scale.  
This gives their dispersed teams 
the freedom to choose how 
they communicate.  I believe the 
Vodafone deal is the first official order for Acano and 
certainly is a good start for our partnership with them.

WR:  So, your portfolio of solutions is expanding.  
Anything else?

ST:  We also offer a pure cloud service based on Videxio.  I 
know you guys at Wainhouse Research use it also, since 
this is how I called you on video.  {Note from editor: 
WR analysts use a variety of hardware and cloud-based 

services for our internal and external communications.}  
We also have formed a strategic partnership with a 
company called Avex. They are the leading AV integrator 
and services provider in the Benelux region and 
together we are able to provide total facilities solutions 
incorporating the VC, AV, UC, and room environment, 
all managed and monitored and with services such as 
booking, concierge, management, and reporting.

WR:  How are those partnerships going?

ST:  Very interesting.  With Videxio we have an interesting 
and fast growing list of customers.  But the real surprise is 
how we are gaining traction not with the SMB companies 
in Holland, but with the big guys.  I think when selling 

to SMB you are trying to sell up 
to users who like free but when 
selling to the established players, 
you are selling a high quality, easy-
to-use and interoperable, cloud-
based solution that can add to the 
estate already installed.  With our 
partnership with Avex we also have 
interesting customers but with 
different needs; here we are seeing 
the integration of traditional AV 
into the world of UC.

WR:  Why do customers choose to 
do business with you?

ST:  It’s really simple.  We have an 
excellent understanding of video 
conferencing due to 15 years of 
experience, we are specialists in our 
field of UC integration, and we have 
a very broad portfolio of products 
and services.  Being part of KPN 
doesn’t hurt either.

WR:  What are the major challenges 
you see moving forward?

ST:  From our own viewpoint, the economy in Europe is 
still challenging, while we need to keep up with rapidly 
changing technology and new competitors.  From the 
customer’s point of view the collaboration situation 
is getting more complex, while the range of options 
is proliferating and younger workers entering the 
workplace are expecting lots of communication tools.

Talk & Vision have been 
the VC global partner for 
Vodafone for over five 
years, long before Acano 
came on the scene.  In 
this time we have helped 
Vodafone develop their 
use of video conferencing; 
and now in the last few 
years we have seen this 
develop into UC and the 
increasing use of Lync 
for desktop video.  Fast 
forward and Vodafone is 
looking to integrate their 
two worlds.  Hence Acano. 
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New Studies from Wainhouse Research
For information on WR  studies and subscriptions, visit www.wainhouse.com or contact sales@wainhouse.com

4Personal & Web-Based Conferencing

Market Forecast – 2013 Worldwide Web Conferencing Service Market Size & 5-Year Forecast
Market Sizing & 5-Year Forecast for Worldwide and the Regions of North America, Latin America, Western Europe, and Asia Pacific
Focuses on the services that are marketed to conduct personal on-line conferencing and collaboration worldwide.  Provides market sizing and five-year 
forecasts for hosted web conferencing. Additionally, provides market ranking by provider.

WebMetrics First Half 2013
Usage & User Preferences for Web Conferencing and Related Offerings
This in-depth survey focuses on web conferencing brand recognition / provider perceptions, feature set preferences, meeting characteristics, HQ/HD 
video conferencing, adoption of instant messaging, and use of web conferencing in groups. 

4Unified Communications

Comparison Matrix – UCaaS Offering Comparison Matrix
A comparison of ~ 15 specific features as implemented across 39 UCaaS offerings
This comparison matrix provides information about the UC as a Service (UCaaS) solutions available from 15 vendors.

Research Note – Avaya 2013 Analyst Event
News and views from Avaya’s annual analyst conference
Wainhouse Research analysts Ira Weinstein and Bill Haskins attended the Avaya Industry Analyst Summit in Orlando, FL in early June 2013. This event, 
which was co-located with the International Avaya Users Group (IAUG) annual conference, attracted ~ 20 industry analysts from around the world.

4Distance Education & e-Learning

Market Forecast – Worldwide Total Addressable Market – Higher Education Classrooms and Offices 2013
Market Review for Learning Spaces and Offices in Tertiary and Post-Secondary / Non-Tertiary Education
This total addressable market study covers the worldwide classroom and educator office market for buyers of collaborative educational technologies in 
higher education and post-secondary / non-tertiary educational markets. This industry-first exercise estimates total numbers of offices as well as learning 
spaces by three categories: standard classrooms, lecture halls, and auditoria. It also assesses numbers of classrooms and offices by region and sub-region.

Vendor Profile – Haivision Network Video
Haivision Network Video provides a wide range of video encoders, content management solutions and network distribution capabilities. Its introduction 
of a hosted streaming video service in 2013 marks a strategically significant expansion for the company into the competitive field of supplying integrated 
enterprise streaming platforms, moving beyond the company’s historic focus on targeted solutions addressing specific points in the corporate video 
workflow. This profile briefly discusses Haivision’s place in educational markets, highlights the company’s diverse product line, provides details on the 
company’s current go-to-market strategy, and analyzes Haivision’s positioning and prospects for selling enterprise streaming platforms. 

4Audio Conferencing

Metrics Survey – Worldwide End User Survey of Conferencing Services 2013
Usage & preference trends of conferencing services
In late June & early July 2013 WR conducted a survey of end users of conferencing services. This study covers 4 main areas: 1) conferencing behavior, 2) 
conferencing management, 3) provider preferences, and respondent profiles (demographics). The study illustrates user preferences and habits for hosted 
conferencing services, including media preferences (audio/web/video), the impact of UC and VoIP/softphones, and the use of emerging mobile devices 
via smart phones and tablets (iPad).

Market Forecast – 2013 Worldwide Audio Conferencing Services Market Sizing & 5-Year Forecast
Market Sizing & 5-Year Forecast of Worldwide, North America, Western Europe, Asia Pacific, and Latin American Audio Conferencing Service Markets
Focuses on services and market trends related to PSTN and IP-based audio conferencing solutions worldwide.  Provides market sizing and five-year fore-
casts for hosted audio conferencing services market. Forecasts include minutes, average selling price, and revenues. 

4Group Video Conferencing

Vendor Profile – Polycom
This vendor profile provides information, insight, and WR’s opinions on Polycom, which has played the role of video conferencing industry leader for well 
over a decade.  The document provides a brief overview of the company’s product strategy and the challenges it faces moving forward.

Vendor Profile – Tata Communications Limited (TCL)
This document provides insight into WR’s opinions on Tata’s various steps to enter the market for video conferencing and visual collaboration services. This 
four-page vendor profile gives a very short overview of Tata Communications and the Tata Group, reviews the announcements the company has made in 
the past few years and offers an opinion of how the company is positioned for the VaaS business.
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4Streaming & Webcasting

Vendor Profile – Livestream
Hosted platform for live webcasting expands into appliances
Livestream, one of the pioneers in offering a cloud-based platform for live webcasting, in the past year has introduced a line of video-switching equip-
ment with the aim of expanding its beachhead in the enterprise market. This report highlights the company’s suite of hosted and hardware-based prod-
uct offerings. It also provides insight on the company’s strategy for expanding its presence in the corporate sector and its aspirations for forging viable 
partnerships with resellers focused on the enterprise. 

Vendor Profile – Haivision Network Video
Haivision Network Video provides a wide range of video encoders, content management solutions and network distribution capabilities. Its introduction 
of a hosted streaming video service in 2013 marks a strategically significant expansion for the company into the competitive field of supplying integrated 
enterprise streaming platforms, moving beyond the company’s historic focus on targeted solutions addressing specific points in the corporate video 
workflow. This profile highlights the company’s diverse product line, provides details on the company’s current go-to-market strategy and analyzes Haivi-
sion’s positioning and prospects for selling enterprise streaming platforms. 
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