
News & Views
on Unified Communications & Collaboration

PAGE 1

Volume 15 Issue #06  27-March-14 

Enterprise Connect 2014…Left Breathless – Part 1

Why breathless?  Too much to cover in one issue of the 
WR Bulletin — and you know WR, we rarely have 
this problem.  So we are dividing our 
Enterprise Connect coverage 
into two issues.  Stay tuned 
for the next issue to read a lot 
more of what was announced at 
Enterprise Connect.  Here we get 
Andrew’s and Andy’s quick takes on 
what they saw of note — and we add 
a few items in the Briefs section worth 
noting as well.  We heard a lot about WebRTC, and have 
a lot more to say about both Microsoft Lync’s steady 
impact on the industry and Cisco’s “renewal,” as it were. 

What Andrew Davis notes: 

Acano
You had to be pushy to see the Acano demo, elbowing 
away the masses to get close enough to see their Swiss-
army-knife-like unified communications, video bridge, 

Lync gateway, web 
conferencing, team 
workspaces, and mocha 
latte-maker device in 
action.  While Cisco is 
the first to announce 
video endpoints 
shipping with H.265 
support, Acano is the 
first infrastructure 
player with support 
for this power-hungry, 
bandwidth-stingy 
video algorithm.  Those 
booth visitors who paid 
close attention and got 

Andrew W. Davis, andrewwd@wainhouse.com and Andy Nilssen, andyn@wainhouse.com 

close enough to read the images on 
the monitor could witness a six-way 
video call where the six devices were 
running H.264, H.265, VP8, VP9, Lync 
2010, Lync 2013 - most of them 
displaying 1080p video on the 4k 
monitor.  Acano has developed 

deep integration with Microsoft Lync 
and provides a multi-vendor, multi-technology 

environment that preserves the Lync experience for Lync 
users.  Think of this solution as a Lync gateway (virtual 
server) with high “port density,” low cost, multiple apps, 
and a flexible business model.

Avaya
Avaya is in the midst of rebranding, hence we saw 
Avaya Scopia on many devices in the booth.  Scopia is 
now on Release v8.3, with enhanced usability, higher 
quality video, and improved integration with other Avaya 
solutions.  One of the more interesting and innovative 
developments consists of Avaya’s Gallery layout, which 
combines video and content into a single video channel 
(the opposite, if you will, of dual streams).  For those of 

Acano Six-Way Mixed Video Call

While Cisco is the first 
to announce video 
endpoints shipping with 
H.265 support, Acano is 
the first infrastructure 
player with support 
for this power-hungry, 
bandwidth-stingy video 
algorithm.   Those booth 
visitors who paid close 
attention and got close 
enough to read the 
images on the monitor 
could witness a six-way 
video call.
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algorithms will meet, but for now at least, the WebEx 
client on Chrome will install the H.264 codec.  Team Cisco-
Google up against Microsoft-Polycom-LyncEcoSystem 
and let the bullets fly.  Meanwhile, Cisco claims its prices 
have fallen by 45% over the past year.  A new in-depth 
analysis of Cisco’s announcements is available via our 
subscription services.

Pexip
Pexip’s software video bridge is now at v4 and the 
company claims to have ten service providers in 
production already (including AVI-SPL, Videxio, 
and VisionsConnected), plus a number of end user 
deployments.  Many of you may be using Pexip without 
even knowing it, since most of the services are rebranded. 
The v4 software supports both Lync 2010 (RTV video) 
and Lync 2013 (H.264 SVC video), or as Pexip describes 
it, both UCI Forum mode 0 and mode 1 (we are covering 
details on the UCI Forum modes in the next few days in a 
separate research note for WR subscribers).  Pexip pointed 
out that its distributed architecture is an important 
feature for its customers because it economizes 
on bandwidth needs and is well-suited for cloud 
deployments.  The company is also taking a cue from the 
marketplace by offering a business model that provides 
flexibility and simplicity.

StarLeaf
StarLeaf continues to take the road 
untraveled.  StarLeaf is a conferencing 
service that also provides its own endpoints, although 
customers are free to use almost any endpoint from any 
vendor.  So, interoperability is the key.  In the booth we 
saw conference calls made from SIP, H.323, WebRTC, iOS, 
Android, and Lync endpoints.  Calls can be made ad hoc 
or scheduled, a new feature for the service.  And as you 
might expect, if you are using a StarLeaf endpoint there 
are some added features / benefits, such as support for 
speed dialing and one-button-to-launch.

Vidyo
Two separate things struck me in the Vidyo booth.  
On the technical side, the company was once again 
demoing H.265 video with H.264 quality at about 
half the bandwidth.  This time, though, the demo also 
showed H.265-SVC, a technology due to be approved 
by the ITU mid-2014.  More thought provoking was the 
H.265 SVC (1080p30) being decoded on an iPad.  Like 
the bumblebee that’s not supposed to be able to fly, 

us with single-screen video conferencing systems this 
development provides a vastly improved experience in 
a data collaboration session, and of course it solves the 
problem entirely if your device does not support H.239 
(H.323 world) or BFCP (SIP world).  Avaya intends to 
merge Scopia and Flare sometime later this year.

Cisco
Cisco’s keynote by Rowan Trollope lived up to its billing.   
His 30 minute presentation included three live demos, 
each one delighting the audience.  In the first, he pulled 
a Cisco SX10 Quick Set codec out of the box, mentioned 
that the price of this baby would be around $1500-$1600, 
plugged it in, paired it with his iPhone, and made a call 
using the iPhone as a hand held remote.  Total elapsed 
time: about 2:44 minutes on my watch.  An impressive 
demo; too bad he didn’t explain how the “supposedly 
new” device knew its “show” name.  The second demo 
showed the new MX700 with the SpeakerTrack 60 
Camera.  Using a combination of 1) facial recognition; 
2) voice tracking; and 3) artificial intelligence, the 

dual camera system provides a vastly improved video 
conferencing system for those participants that are on 
the remote side of call from a room with multiple people 
sitting around the inevitable conference room table.  
Polycom has had a similar system, Eagle Eye Director, 
on the market for a few years already.  Oh yes, the 
MX700 supports H.265, the newest video compression 
standard, which promises similar video quality to H.264 
at half the bandwidth.  Rowan’s third demo showed a 
Chromebook Pixel laptop ($1700!) running a Chrome 
browser connecting to a WebEx session with an MX700 
also logged in.  So Google is now a Cisco ‘partner.’  We’re 
not sure where the H.264 (Cisco) and the VP8 (Google) 

Andrew Davis Taking a Selfie of a Selfie in the Cisco Booth
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What Andy Nilssen notes:
 

BT Conferencing / Dolby
Sporting one of the two largest booths on the 
exhibition floor, the partnership of BT Conferencing 
and Dolby continues to beat the drum about BT’s 
MeetMe audio 
conferencing service 
with Dolby Voice.  In 
addition to providing 
demonstrations (the 
technology has to be 
experienced to be 
truly appreciated), 
there were two 
announcements 
— the imminent launches of the BT MeetMe / Dolby 
Voice mobile application and the new Dolby Voice 
Conference Phone.  With trials beginning in April, the 
mobile app, which will be available for both the iPhone 
and for Android devices, provides one-tap access to 
conferences with the full Dolby Voice experience using 
stereo earphones or ear buds and a lower-cost over-
the-top (OTT) data connection.  The IP-only conference 
phone, targeted to be available later this year, creates 
the Dolby spatial experience in the conference room 
through the use of multiple speakers housed in a single, 
circular enclosure when used with the BT MeetMe 
service.  The touch-enabled speakerphone can also 
perform as a high-quality, SIP standards-compliant / 
Cisco Unified Communications Manager (CUCM) audio 
endpoint.

the iPad is not supposed to have the horsepower to run 
H.265 in software.  Just ask any of Vidyo’s competitors.  
On the business innovation side, Vidyo was highlighting 
what customers can do by integrating Vidyo’s video 
software into higher level applications, especially those 
where the bank, insurance company, brokerage firm, 
school, healthcare facility, etc. owns both sides of the 
call.  VidyoWorks, for example, is the company’s reference 
design for contact centers.  The bottom line here is a 
focus on innovation through video enablement. 

Yorktel
Yorktel 
highlighted its 
cloud video 
services — both 
public and 
private clouds 
are supported 
by the company.  
We detected a 
subtle shift in 
the company’s 
focus away from 
hardware resell 
and custom 
integration into 
the broader 
services category 
— both hosted 
and managed.  

One of the more interesting devices in the booth was a 
video kiosk for the U.S. Social Security Administration 
(SSA).  The SSA is in the process of deploying kiosks 
to provide better services to the graying 
population.  Besides an embedded video 
conferencing system, the Yorktel kiosk 
includes a passport reader, voice handset 
for privacy, a printer, and possibly even a 
shredder for those customers who don’t 
want to take their paperwork home.  But 
even with the shift away from hardware 
resell, Yorktel announced it will be selling 
iRobot’s Ava 500 worldwide (See our 
interview later this issue.)
 

Andrew Asking: Just What Are My Benefits 
Going to Look Like When I Retire Someday?

WR’s Sara Fargo, Client Services 
Manager, and Andy Nilssen Hitting 

the EC Show Floor
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Phoenix Audio Technologies
The Phoenix booth featured live, 
hairy 6”-plus spiders (complete with a 
“spider handler”) to help reinforce the 
announcement of their new Spider speakerphone.  
Said to be two years in the making, the DSP-driven 

phone exhibits a new ID with 
an interactive touch panel 

that illuminates only the 
function buttons that 

are needed for a 
specific situation.  
The wideband-

capable audio 
technology incorporates 

a four-microphone, beam forming array to help track 
active speaker(s), and visually displays the tracking 
algorithms in action via under-grill LEDs.  The phone 
is available with a choice of two telephony interfaces 
— PSTN / analog or SIP / IP.  Both configurations 
uniquely feature a USB interface for using the device 
as a speakerphone with a PC or Mac — and can bridge 
between PC / Mac conferencing applications and PSTN 
/ SIP participants.  Up to 14 additional slave units can 
be attached to cover larger rooms.  The phone will ship 
in April; pricing has not been finalized.

SMART Technologies
SMART Technologies made a number of announcements 
related to new capabilities, models, or relationships 
at Enterprise Connect and gave me a demo of their 
latest and greatest.  The SMART Meeting Pro Connector 
for Microsoft Lync (2013) enables enhanced data 
collaboration between multiple SMART displays using 
Microsoft Lync 2013. This new capability is meant for 
customers with existing SMART displays who want 
deep collaboration and the ability to seamlessly join 
meetings using Microsoft Lync. Once in the meeting, 
both in-room and remote participants can share data 
from any application, use SMART Ink software to 
create digital notes, write into existing Microsoft Office 
applications and PDF documents, and capture ideas from 
all participants, regardless of location. It also enables any 
SMART Board interactive display and any SMART Room 
System to participate in the same meeting using Lync.  
That’s a big deal.  SMART also announced a new dual 84-
inch display SRS XL.  The SMART Meeting Pro Connector 
for Microsoft Lync (2013) is expected to become available 
in summer 2014. The dual 84” SRS is expected to begin 
shipping in spring 2014. 

SMART also announced a relationship with Unify Square 
for service delivery in areas related to Lync strategy, 
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design, deployment, and operations.  Specifics include 
PowerView for SMART Room System (PowerView for SRS), 
a subscription-based, online reporting tool that delivers 
a comprehensive view into when and how SMART Room 
Systems are utilized across the organization. A Power start 
up package for SMART Room System combines guidance 
and best practices from UCC experts with a short term 
evaluation of PowerView for SRS to ensure deployments 
are set up for success.  The reporting and consulting 
services from Unify Square will be available summer 2014.  
SMART also announced that Westcon Group is now a 
Global Distributor for Enterprise Solutions.

Flat is the New Up for  
Video in 2013
Andrew W. Davis

The video 
conferencing 
hardware 
industry, 
endpoints and 
infrastructure, 
finished Y2013 at 
$2.466B, down 
a depressing 
7% from 
Y2012, despite 
Q4 being up 
sequentially by 
10%.  Multi-codec 
telepresence 
systems led the 
decline with a 

20.5% drop year-over-year, while the all-important and 
mainstream single-codec room systems were down 
less than 2%.  Surprising in some ways was that North 
America was down 19%, while EMEA, despite all the bad 
news, was down just 10%.  Our chart of market shares 
for the year is based on revenues for both endpoints 
and infrastructure.  Complete details are included in our 
SpotCheck report which is published every quarter.

News in Brief
Audio
• Yamaha and Revolabs 

announced last week that 
the latter has entered into a definitive agreement to 
be acquired by Yamaha Corporation. The merger of 
the two companies will help Yamaha further grow 
its enterprise presence for audio equipment.  Under 
the terms of the agreement, Yamaha is paying cash 
to Revolabs shareholders (no price was specified) 
and will run Revolabs — which was founded in 2005 
— as a wholly-owned subsidiary company. A special-
purpose company named Revere Acquisition 
Corporation will be the “acquiring” entity. 

• Vaddio is branching out 
with its own announcement 
at Enterprise Connect of its 
EasyUSB Audio Bridge for integrating professional 
audio equipment into USB-based PC applications — 
unified communications, lecture capture, recording or 
any other application that could require professional 
audio.  The Audio Bridge converts the analog audio 
input / output signal into a USB stream detected by 
the computer as a USB sound input / output device.  
As a result, a PC can control both input gain and 
output volume from an application (like Cisco Jabber, 
Google+, etc.) and from an OS control panel.

• Voxbone has been busy on the 
announcement front.  The voice 
services company has announced a partnership with 
2600hz to connect the latter’s communication appli-
cations to the PSTN network.  As telecom API com-
panies offer cloud-based voice, mobile, and video 
communication applications, they need to be able to 
connect their applications to the telephone network 
using local telephone numbers.  Voxbone also an-
nounced last month at the Microsoft Lync Confer-
ence that its inbound-only DID SIP trunking service 
is qualified for Microsoft Lync 2013. Enterprises and 
hosted service providers can now leverage Voxbone’s 

Y2013

Cisco
41%

Polycom
24%

Other
11%

ZTE
11%

Huawei
11%

Avaya
2%

2013 Market Share Video  
Conferencing Industry

Vaddio EasyUSB Audio Bridge

Have friends? Want to make more 
friends? Forward this issue of the 
WR Bulletin and encourage them 
to read it and subscribe. Anyone 
can sign up for a free subscription at  
www.wainhouse.com/mail.
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DIDs and toll-free services, called VoxDID and Vox800 
respectively, when they use Lync 2013, enabling 
them to acquire telephone numbers at wholesale 
prices and enhancing the international communica-
tions reachability for their employees and customers. 

• We’ll have more on ClearOne’s announcements at 
Enterprise Connect in our next issue of the Bulletin.  
But prior to EC, ClearOne announced the acquisition 
of Sabine, Inc., adding to the company’s portfolio 
of professional microphones. With the addition of 
Sabine, ClearOne will have exclusive access to the 
wireless microphones that are a critical component 
of ClearOne’s complete microphone portfolio.  Under 
the terms of the transaction, ClearOne will pay 
approximately $7.5 million in cash and $1.5 million 
in ClearOne shares. In addition, ClearOne will assume 
and pay off Sabine debt of $1.25 million and make 
earn-out payments over the next three years, based 
on achievement of certain performance criteria. 

Video
• SeeVogh is now officially 

part of the Internet2 NET+ 
program.  SeeVogh has 
completed the Internet2 NET+ service validation 
process. Additionally, the SeeVogh certification also 
enables institutions to deploy SeeVogh using either 
on premise virtualization or in the cloud, providing 
maximum flexibility for diverse architecture needs. 
SeeVogh also has integrated Internet2’s federated 
identity management solution, InCommon, which 
protects the identities of more than 7.5 million end 

users at higher education institutions, research 
organizations, and their sponsored corporate 
partners.

• At Enterprise Connect, Avizia announced the 
availability of the new Avizia MC600 video 
conferencing room controller (formerly the 
“Educator”).  In addition to its existing compatibility 
with the C90 codec, the new MC600 is now 
compatible with the Cisco C60 and C40 codecs, 
giving users improved flexibility as well as control 
over one to four displays in a room. The new MC600 
also enables users to control more devices, such as 
projectors, doc cameras and displays, using the MC 
Remote iPad app. 

• Clary Icon introduced its next gen OneScreen h1 
at Enterprise Connect, which it boldly has called 
an entirely new category of communication and 
collaboration product: hubware.  Hmm, sounds a 
lot like a SMART Room System and we’ll see if that 
nomenclature sticks but it obviously builds on two 
terms, huddle rooms and software.  Pivoting to its 
features: the goal is a central hub environment meant 
to “facilitate collaborators’ natural need to flow from 
tool to tool while accessing a variety of content, data, 
and people required for productivity.”  OneScreen h1 
provides standards-based video conferencing, web 
conferencing, Hitachi StarBoard interactive white-
boarding, and now, “telepresence quality video and 
audio, single interface access to preferred video and 
web conferencing options, expanded multi-party call-
ing and conference services, Screen Skill Guru live-on-
demand help, Android OS, smart TV media and more.”

Streaming
• Open-source video platform provider Kaltura 

announced that it has released a new Video App 
for Canvas.  The Kaltura extension blends Kaltura 
Cross Campus Video Suite with Instructure’s Canvas 
Learning Management System. Reportedly the 
University of Utah is the first university to deploy the 
new App.

Upcoming WR Speaking Appearances & Events
When & Where Who & What

8 April, 2014, 
Orlando, FL, USA

Alan D. Greenberg and Andy Nilssen, Saba 
Analyst Day

29 May, 2014, London, 
UK and 3 June, 2014, 
Paris, France

Andrew W. Davis and Ira M. Weinstein, 
Business Breakthrough London and 
Business Breakthrough Paris

15-16 July, 2014  
Santa Clara, CA

Wainhouse Research UC&C Summit –  
Save the Date!

Industry Events of Note
When & Where Who & What

30 March-April 1, 2014, 
Fredericksburg, VA 
USA

Adding Value through Sustainable 
Telehealth, 2014 Mid-Atlantic Telehealth 
Resource Center Annual Summit, 
Fredericksburg Expo & Conference Center

6-10 April, 2014, 
Denver, CO, USA

2014 Internet2 Annual Meeting
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• Qumu announced the inclusion of Speech Search 
along with several other features to the Qumu 
Video App for Microsoft SharePoint 2013, which 
was released in December 2013.  The Qumu Video 
App for SharePoint delivers a seamless, integrated 
enterprise video solution within SharePoint that can 
scale globally.  The enhanced SharePoint 2013 app is 
available immediately.  

• VBrick showcased at Enterprise Connect a new 
Lync capability that brings together immersive 
collaboration and enterprise webcasting.  The goal is 
to enable Lync customers to leverage their existing 
investments to deliver enterprise-wide streaming. 
The capability allows Lync customers to offset or 
replace event-based services charges and enrich 
the Lync single-client experience.  Once deployed, 
Lync presenters set up a meeting as they normally 
would, incorporating VBrick as a distribution solution. 
Meeting content is webcast as a video stream that 
displays multi-speaker / Active Speaker video, 
audio, desktop screen capture, and an IM function.  
VBrick also showcased its ability to add a streaming 
complement to video conferencing systems.  The 
VBrick Videoconferencing Gateway integrates with 
MCUs and endpoints to convert H.323 video to H.264 
HD-quality video streams that are similarly delivered 
over the VBrick enterprise video platform.  Stay tuned 
for more on VBrick in our next issue.

People & Places 
Know someone in the industry who changed jobs?  Jump 
into a new role yourself as vendor, end user, or channel 
partner?  Email us at wrb@wainhouse.com to share the 
good news.

• Blackboard, Elaine Coleman, VP Market Research 
and Analyst Relations

• Panasonic, Ted Cofie, Group Manager Unified 
Communications, Australian Business Systems Group 

• Polycom, Laura Durr, Interim CFO

• Biamp Systems, Paul Waadevig, Unified 
Communications Product Manager

New Free White Paper and 
Upcoming Webinar on 
One-to-Many Streaming 
Metrics
Nearly six in 10 
respondents to a 
Wainhouse Research 
survey of 1,007 
executives report that 
they have watched 
live online video for 
business use — an 
adoption pattern 
that generated more 
than 1 billion hours of 
business live online 
video viewership in 
2013. In this research 
report sponsored by 
Ustream, Wainhouse Research examines viewership 
patterns for executive use of live online video in one-
to-many communications applications and projects a 
doubling in viewership of business live online video by 
2016. You can download Gauging Viewership Trends in 
Live Online Video Business Communications for free.

And Wainhouse Research Senior Analyst Steve Vonder 
Haar will join Ustream co-founder and CEO Brad 
Hunstable to discuss the findings of a report in a live 
video webinar to be held April 1. To register to attend the 
free presentation, click here. 

Ted Cofie, 
Panasonic

Laura Durr, 
Polycom

Elaine Coleman, 
Blackboard

Want More Conferencing & Collaboration?
We invite you to create your own free account on our new 
Wainhouse Research Content Portal.  Based on your personal 
preferences, receive daily or weekly industry news and 
notification of free and premium content (the latter if your 
organization has a WR subscription) via email. You can also search 
our full content archives — including WR Bulletin issues.   

Create your account here:  
http://cp.wainhouse.com/registration
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1:1 Youssef Saleh, SVP/GM Remote Presence 
Business Unit, iRobot Corporation 
Andrew W. Davis

YS:  Ava 500 complements Cisco’s existing line of 
telepresence solutions, so our strategy is to reach 
customers through Cisco’s collaboration channel 
partners. In North America, the product is available to 
the channel through KBZ as a distributor, and we are also 
working closely with several partners such as Yorktel, 
Viju Group, and SPS. In addition, we are in the process 
of expanding distribution outside of North America. 

WR:  I thought it was interesting that you chose to 
partner with Cisco for the video side of Ava 500.  How is 
that working out?   

YS:  Extremely well.  We have great relationships at 
the executive level and are working in harmony with 
the Cisco field sales teams throughout the sales cycle. 
Through our collaboration on customer engagements 
and other activities, more and more customers are 
learning about the positive impact Ava 500 can have on 
their business. 

WR:  iRobot announced its Ava 500 
telepresence robot last June at InfoComm.  
Since that time robotic telepresence or 
telepresence robots have been all over the 
news.  Give us an update on the Ava 500 
program and where it stands now.  Are you 
shipping? 

YS:  We’ve just completed a very successful 
beta program where Ava 500 was deployed at 
several Fortune 100 and 500 companies.  We 
worked with our customers to validate the 
solution in various types of environments and 
to fine tune the experience before we made 
it generally available. Those who participated 
are very interested in what this technology 
offers, and we are excited to now have it 
available to customers globally. We are actively 
deploying a number of Ava 500s around the 
world for customers that are conducting field 
trials.

WR:  What are Ava 500’s key differentiators when 
compared to other telepresence robots that are currently 
on the market?

YS:  The Ava 500 is very easy to use because of its 
autonomous navigation capabilities, and is deployed 
as part of an enterprise-class solution, meaning it is 
secure, reliable, scalable, and interoperable with existing 
telepresence infrastructures. The result is that users get 
the “better than being there” benefits of telepresence 
with a true physical presence and complete freedom of 
movement. It’s like having a seat at the table. 

WR:  iRobot already has two channel strategies — one 
for your defense & security business and one for your 
consumer products.  What is your go-to-market strategy 
for Ava?

AVA 500 in Manufacturing
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WR:  Please explain autonomous.

YS:  The fact that Ava 500 is completely autonomous is 
a true differentiator and makes it incredibly easy to use. 
It is self-driven and maps its own environment, so the 

user doesn’t need to drive the robot 
or understand a location’s layout.  It 
automatically avoids obstacles as it 
travels office corridors, manufacturing 
floors, and other environments, so 
it is safe in real-world environments. 
Using a familiar iPad interface, all 
the user needs to do is tell Ava 500 
where they want to be or who they 
want to see, and they are instantly 
transported to that location. In 
many ways, what we have done 
with Ava 500 is take the robot out of 
the equation. It allows people to be 
anywhere, anytime — and feel as if 
they are really there. 

WR:  What is next for the Ava 500 
program?

YS:  Now that Ava 500 is available, we 
are focused on expanding the channel and deploying 
Ava 500 to customers on a global scale. We are excited 
about what this technology has to offer in terms of 
helping people collaborate and conducting business 
globally. 

WR:  Where are you seeing the most interest for Ava 500 
in terms of applications?  Does this remain a small niche 
market, and if not, how do you see things changing?

YS:  While we originally identified four applications 
where we saw the most value 
to customers, even more have 
become apparent over time. 
Ava 500 provides increased 
collaboration in a number of 
areas including: 

• Executive management
• Open collaborative work 

environments
• Manufacturing 
• Supply chain / logistics 
• Data center visits and 

monitoring
• Laboratories and clean 

rooms 
• Call centers 
• Executive briefing centers / 

customer experience centers
• Corporate training

Ava 500 goes well beyond a niche market. Because of the 
freedom of movement and physical presence it provides 
to the remote user, it increases the level of collaboration 
and extends the range of where collaboration can take 
place. This will help organizations throughout the world 
better address a wide range of business issues and ex-
tend the value of their existing telepresence investments. 

Ava 500 goes well 
beyond a niche market. 
Because of the freedom 
of movement and 
physical presence it 
provides to the remote 
user, it increases the 
level of collaboration 
and extends the range 
of where collaboration 
can take place.
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4Unified Communications

Microsoft Lync in 2014 
An overview of Microsoft Lync’s status and roadmap

InterCall Enterprise Connectivity Conferencing (ECC) Lync Edition
An Overview of InterCall’s Lync Audio Conferencing Integration

4Distance Education & e-Learning

Sonic Foundry in Education and Training
Company profile with overview and analysis of what’s new in Release 7.0

Education Networks of America 
Company profile providing information and insight into a data, voice, and video service provider that focuses on educational markets in the U.S.
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4Audio Conferencing

2014 Latin American Audio Conferencing Services Market Sizing & 5 Year Forecast
Market Sizing & 5-Year Forecast of 4 Latin American Audio Conferencing Service Markets

Understanding Cisco’s Push for Cloud Connected Audio (CCA)
Since 2012, Cisco WebEx has offered large enterprises an option for audio conferencing which is a hybrid between on-premises and hosted audio conferencing.  
Dubbed Cloud Connected Audio (CCA), the offering combines on-premises call signaling, routing, and traffic with hosted Cisco audio conferencing ports.

4Video Conferencing

Update: Cisco, Google, and Prestidigitation
Overview of Cisco Collaboration announcements at Enterprise Connect 2014

Video Conferencing Industry Statistics (SpotCheck) – Q4 2013
Quarterly report providing statistics on video conferencing sales revenue, units, and market share

4Streaming & Webcasting

WR QuickCast: Gauging the Value of Video Communications 
On-Demand Video Webcast

WR QuickCast: At the Crossroads of Collaboration & Streaming
On-Demand Video Webcast

4Personal & Web-Based Conferencing

2014 Latin American Audio Conferencing Services Market Sizing & 5 Year Forecast
Market Sizing & 5-Year Forecast of 4 Latin American Audio Conferencing Service Markets

IBM’s Web Collaboration Solutions
Profile and analysis of IBM and its web collaboration offeringss
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