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Ira’s InfoComm Anniversary 

For those of you who’ve been keeping track, this is 
my silver anniversary at InfoComm.  That’s right — 
I’ve walked the halls at the leading AV trade show for 
25 consecutive years.  In that time I’ve watched new 
companies come and old companies go.  I’ve said 
goodbye to many old friends who took the plunge and 
left the space, and I’ve watched many other old friends 
turn a bit grayer.  But as they say, the show must go on.  

As is typically the case with my InfoComm write-up, this 
is part 2 of WR’s coverage of this show.  While we can’t 
cover everything Andrew and I saw and 
everyone we met with, I’ll highlight some 
of the more interesting items here. 

I was pleased to spend a few minutes 
with the team from Business Octane, 
an India-based vendor / integrator 
/ reseller offering a wide range 
of integrated video conferencing 
solutions that leverage Polycom video 
conferencing systems.  Biz Octane was 
displaying several multi-codec (dare I 
say immersive telepresence) systems 
at the show, and was specifically 
highlighting the new “TeleConnect 
Wizard” video conferencing user interface.  Designed 
to run on an iPad or standard PC, Wizard simplifies call 
launching and management and allows users to see 
the availability and status (in a call, not in a call) of each 
meeting room.  While not demo’d at InfoComm for 
obvious reasons, Biz Octane claims to support meetings 
with up to 33 locations and more than 600 participants 
without sacrificing the quality of the user experience. 

ClearOne announced the COLLABORATE Room Pro, 
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an all-in-one appliance that offers 1080p60 video 
conferencing, an integrated 4- or 9-port video bridge, and 
ClearOne’s Beamforming Microphone Array technology.  

This same device also supports video 
streaming, video recording and content 
creation, local presentations, and in the 

future will support wireless presentation and interactive 
white boarding.  In addition, ClearOne announced its 
Spontania Cloud service.  Available in a SaaS (software as 
a service) or PaaS (platform as a service) model directly 
from ClearOne, the Spontania service supports video, 

web, and audio conferencing, content recording, and 
more without requiring the customer to purchase any 
infrastructure equipment.  Like many other “traditional” 
video conferencing vendors, ClearOne has entered the 
video conferencing services market.

In the last few weeks, WR has reviewed and tested a 
wide array of wireless presentation systems, including 
the software-based Solstice Solution from Mersive.  

Source: InfoComm
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wireless presentation, video conferencing, and more.  
Enzo is a compact, Android-based device that is pre-
loaded with a number of applications, including 
Damaka’s Xavy Lync-compatible video conferencing 
software and MirrorOps’ wireless presentation and 
screen mirroring software. Users can also load third-
party applications (e.g. Skype, Lync) on the device.  
Furthermore, enterprise customers can manage all of 
their Enzo systems from within AMX’s RMS management 
system.  Finally, AMX also offered an Enzo-compatible 
1080p camera and a dual-beam-forming mic system for 
$250 (list price). 

At the Crestron booth, WR participated in a demo of 
Crestron RL Lync Room System.  Crestron continues 
to expand its footprint in the UC&C space via recently 
formed partnerships with Polycom (allows Polycom 
to resell Crestron RL) and the recent release of a pre-
programmed control module for Cisco C-series codecs.  
For those keeping track, Crestron is now a video 
conferencing vendor, video and audio streaming vendor, 
scheduling solution vendor, wireless presentation vendor, 
and more.  While we missed this year’s Crestron party, we 
hope to be invited again next year. 

While touring the show floor, we spent a few minutes at 
the Suitable Technologies booth playing with the Beam 
Remote Presence solution.  Unlike some competitors 
whose robotic telepresence offerings leverage third-
party, standards-based video conferencing technology, 
Suitable uses proprietary codecs optimized for low 
latency.  According to the company, this offers superior 
responsiveness for the system operator.  Technology 
aside, Suitable reported something interesting to WR.  
Apparently the time it takes for new users to change how 
they categorize Beam from “this is creepy” to “this is cool” 
is now only two minutes.  This is translating into increased 
interest, more pilots, and additional sales. 

Last but not least, WR spent quite a bit of time talking to 
the team at Jupiter Systems.  The company’s flagship 
product, Canvas, allows video, data, and applications 
to be shared with users on various devices.  Canvas 
was designed to enable the sharing of live video and 
applications that update in real time (e.g. dashboards), 
and the system allows users to share and receive 
numerous streams simultaneously.  To make this happen, 
Canvas leverages multicast video feeds and adds a user-
based permissioning engine to control who can view 
which streams.  The system also allows users to annotate 

At InfoComm 2014 Mersive released a number of 
enhancements to its solution, including a new user 
interface, the ability for connected clients to view the 
shared content locally, support for AirPlay (enables 
mirroring of iOS devices), and new user management 
capabilities.  The company also announced an appliance-
version of its offering. 

Our friends at Dimension Data let us know that they’re 
experiencing tremendous growth in the collaboration 
area.  Apparently this growth is due, at least in part, to 
the company’s recent acquisitions of Teliris (U.S.-based 
video conferencing vendor and service provider), Nexus 
(US-based ICT player and managed service provider) and 
NextireOne (European-based business solutions and 
communications service provider).  Years ago, WR rightly 
pegged DiData as an outsider trying to work its way 
into the UC&C space.  Today the company has taken its 
rightful place as an anchor player in this market.  DiData’s 
David Danto (has a ring to it) will be appearing at next 
week’s WR Summit.

I participated in an impressive demo of ClaryIcon’s 
“OneScreen” solution, an integrated collaboration 
solution including a touch-capable display (available in 
various sizes) and support for video conferencing (SIP, 
H.323, Lync, and WebRTC), web conferencing, interactive 
white boarding, unified collaboration, and the ability to 
load third-party PC applications.  OneScreen leverages 
technology from ClaryIcon and Hitachi and is now 
available as a hardware solution (e.g. the 60” version 
is available for an MSRP of $8,500 plus an $895 annual 
subscription fee) or as a newly released software-only 
solution (the “SoftServe” version license is available for 
$1,495 per year).  Both versions leverage the company’s 
new hosted bridging service, and customers also gain 
access to the ClaryIcon VNOC. 

We spent a few minutes chatting with Aver about the 
company’s 1080p video conferencing product line, which 
includes the EVC130p (1080p, 16x optical PTZ camera for 
an MSRP of $2,499), the EVC300 (1080p, 16x optical PTZ 
camera, and 4-way MCU for an MSRP of $3,999), and the 
EVC900 (same as the EVC300 but includes a 10-way MCU 
for $8,999).  While WR has yet to test any of these systems, 
the price to value ratio and specifications are certainly 
competitive. 

We also received a whirlwind tour of the AMX booth, 
including an in-depth discussion about the company’s 
new Enzo product, a $1,999 appliance that supports 
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over the video streams.  For now, the most common use 
of Canvas is to manage large volumes of video streams 
such as those generated by city-wide surveillance camera 
deployments.  But according to Jupiter, the solution is 
already in use by many enterprises, and interest continues 
to grow. 

What Ira thinks:  As with any trade show or recurring 
event, each year is a bit different.  Some years are 
technology-release or innovation years.  Others are 

focused more around 
business models (like 
this year’s Enterprise 
Connect) or new usage 
paradigms.  While this year’s 
InfoComm was not devoid 
of technological advances 
and spec enhancements, 
the most impressive take-
away for this analyst was 
the massive interest in 
collaboration above and 
beyond the sharing of 
PowerPoint. 

In meeting after meeting, demo after demo, WR heard 
the same basic message: true collaboration allows 
multiple people to share and manipulate multiple pieces 

of content in various forms (documents, images, video 
clips, browser pages, etc.).  Given this industry’s multi-
year fixation on feeds, speeds, and algorithms, we are 
very pleased to see the industry shift its attention toward 
the actual user experience.  However, I can’t help but 
wonder whether the actual buyers and users will find true 
collaboration compelling enough to pay for or interesting 
enough to justify reading the instruction manual.  To be 
clear, we agree that collaboration, as we know it today, is 
just the tip of the iceberg.  However, we’ve watched many 
innovative companies fail because users were not ready 
for advanced collaboration.  Perhaps the time is right for a 
sea change.  Only time will tell. 

Qumu Cashes In, 
Completes Transformation
Steve Vonder Haar, svonder@wainhouse.com 

Qumu on July 1 announced that it has finalized the sale 
of its disc publishing unit to Redwood Acquisition, 
Inc., a wholly-owned subsidiary of Equus Holdings, Inc. 
After accounting for post-closing fees, taxes, and the 
settlement of escrow, the deal is expected to net between 
$19 million and $20 million for Qumu. 

With the sale, the company now focuses exclusively on 
the enterprise video platform product line associated 

In meeting after 
meeting, demo after 
demo, WR heard the 
same basic message: 
true collaboration 
allows multiple 
people to share and 
manipulate multiple 
pieces of content 
in various forms 
(documents, images, 
video clips, browser 
pages, etc.).  
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with Qumu, completing an overhaul of the Rimage 
organization that started with its acquisition of Qumu in 
October 2011.  The company formerly known as Rimage 
sold equipment used by organizations in the mass 
production of  DVDs and compact discs. One year ago, 
the company changed its name to Qumu from Rimage, 
reflecting its growing emphasis on developing software 
solutions for enterprise webcasting.

What Steve thinks:  All in all, the deal caps a relatively 
nifty feat of financial engineering by the folks at the 
former Rimage.  Three years ago, Qumu was a cash-
starved Silicon Valley firm looking for a way to better 
monetize an enterprise streaming solution with a decade 
of development already in the rear-view mirror. Rimage 
was a cash-rich company with scant prospects of future 
growth as demand for its flagship product line for digital 
disc production headed for freefall.

Today, the Rimage war chest is now aligned with the 
growth potential of Qumu. As of March 31, the company 
had $45 million of cash in the bank. The sale of the 
declining disc publishing business likely will boost 
Qumu’s cash hoard north of $60 million by the next time 
it reports quarterly financial results. It’s a cash cushion 
that provides Qumu both time and flexibility to expand 
intelligently.

All this money — and the opportunity it creates — comes 
at a price though. The once privately held Qumu now 
operates as a public company as a result of the past three 
years of financial engineering. Its financial position and 
quarterly performance are out in the open for all to see.  

And — with this month’s sale of the disc publishing 
unit — the spotlight on Qumu’s results will grow even 
brighter. Starting with its third quarter 2014 results, 
Qumu’s financial showing will depend entirely on the 
performance of its enterprise video platform product. 

For the first time, investors will have a clear-cut look at 
how much cash the software business is consuming and 
what impact that spending is having on the company’s 
sales growth. I suspect they will be keeping an eagle eye 
on how quickly Qumu spends the cash it has on hand. 

Since the end of 2011, the company cash position has 
declined from $70 million to the $45 million reported 
for the quarter ended March 31, 2014. The unknown 
today is whether a Qumu operating without the disc 
publishing business will see any change in its cash burn 
rate in the quarters ahead.  Investors are likely to look 
more favorably on a Qumu that can drive topline revenue 
growth without chipping away big chunks of its cash 
war chest. Based on Qumu’s share price earlier this week, 
Wall Street now pegs the company’s overall value at just 
more than $120 million. What happens to that market 
evaluation during the next 12 months, though, may 
be the ultimate arbiter on whether or not the Rimage / 
Qumu transformation becomes a case study for future 
business school textbooks. 

News in Brief
• Arkadin, an NTT 

Communications company, 
announced last week the 
introduction of Arkadin Total 
Connect, a Microsoft Lync hosted service.  Integrated 
into Arkadin ‘as a Service’, Arkadin Total Connect 
provides a fully integrated UC ecosystem with 
Microsoft Lync, Microsoft Exchange, and Microsoft 
SharePoint. Workforces are empowered to collaborate 
with instant messaging, presence, phone calls, audio/
web/video conferencing, shared workspaces, and 
email. The services are seamlessly integrated with 
Arkadin’s hosted, enterprise-class telephony.  You can 
hear more about it at the UC&C Summit next week, 
where Arkadin’s Steve Schwartz will present on the 
pain points addressed by Total Connect.

• Tata Communications is partnering with Kaltura 
to combine Tata Communications’ next generation 
Content Delivery Network (CDN) with Kaltura’s open 
source online video platform.

• U.S. cable multi service operator (MSO) Cablevision 
Systems Corp. recently introduced video 
conferencing services under its flagship Lightpath 
line of managed services. Lightpath provides 
Ethernet-based data, Internet, voice and video 
transport, and managed services to business 
enterprises. The newly launched, cloud-based video 
conferencing service will primarily target mid-to-
large sized business organizations.  Lightpath video 
conferencing will provide system design, installation, 

Upcoming WR Speaking Appearances & Events
When & Where Who & What

15-16 July, 2014  
Santa Clara, CA

Wainhouse Research UC&C Summit  See the 
latest agenda.
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and virtual meeting room services, enabling business 
enterprises to connect with a maximum of 25 persons 
at a time throughout the world from any device 
including desktops, smartphones, and tablets.  The 
system will be based on Cablevision’s fiber-based 
network. 

• Arkansas-based Windstream, a provider of 
advanced network communications, announced the 
nationwide availability of its enterprise-class Unified 
Communications as a Service (UCaaS). Windstream’s 
UCaaS is a fully managed cloud-based solution, 
offered to enterprise and mid-sized businesses for a 
flat monthly rate. The UCaaS product suite is hosted 
in Windstream’s secure data centers and leverages 
Windstream’s MPLS networking with QoS for 
optimized performance. As part of its UCaaS solution, 
Windstream has forged partnerships with a number 
of UC providers, including Avaya, Cisco, Mitel, and 
ShoreTel.

• Spirent Communications plc said that it is acquiring 
Israel-based Radvision’s Technology Business 
Unit (TBU) for $25 million. The unit is known for 
its development and test suite for voice and video 
over IP (VoIP) communications, which include Voice 
over LTE (VoLTE), and is currently part of Radvision 
Ltd, a wholly owned subsidiary of Avaya.  For those 
as long in the tooth as some of us at Wainhouse 
Research, Radvision TBU pioneered the introduction 
of Voice and Video over IP with a range of embedded 
technologies and test solutions, combining expertise 
in signaling, multimedia, and IMS.  (Avaya, through 
Radvision Ltd., will retain and continue to operate 
its video conferencing business under the Video 
Business Unit.)  

• On June 27 Cisco announced it is acquiring 
8-person Assemblage, a Copenhagen- and San 
Francisco-based company that has focused on real-
time collaboration applications for shared white 
boarding, presentation broadcasting, and screen 
sharing. Its products reportedly can enable inter-
browser collaboration with just one mouse click.  
Assemblage’s technology also integrates with popular 
third party cloud services like Box and Google, and 
supports 40 different file types to enable quick and 
efficient collaboration.  The Assemblage team will join 
Cisco’s Collaboration Technology Group,

• Imago Group plc has expanded its European 
network of subsidiaries by signing an agreement 

to acquire Vitec Distribution GmbH, a leading 
distributor of Polycom video conferencing solutions 
in Germany.  With continental offices in France, 
Belgium, Holland, and Spain, the acquisition of 
Vitec will enable Imago to launch its fifth European 
subsidiary.

• VFI introduced 
at InfoComm14 
its Quad Life 
Collab/VC Table, 
a multi-function, 
height-adjustable 
table meant for 
conference room 
and educational 
environments.  The 
table seats six with 
monitor or eight 
without, and features Linak electric actuators.  It is 
offered as a stand-alone, 360 degree table or with TV 
mount at one end.

 

Final Kickoff Notes for the 
Wainhouse Research UC&C 
Summit
Alan D. Greenberg, agreenberg@wainhouse.com 

It has been great to 
watch the event agenda 
come together, and 
we’ve added some final 
panelists and presenters 
for the WR North 
American UC&C Summit 
July 15-16.  Regarding my 
partner Ira’s comments in 
his InfoComm14 story this 
issue, front-and-center will 
be plenty of debate regarding what collaboration is all 
about and how technology is only one element of the full 
stack of requirements.  Come hear Jeff Lowe of SMART 
Technologies, WR’s Bill Haskins, Plantronics’ CIO Tom 
Gill, and even yours truly (on the topic of collaboration in 
education) if you want to hear some other perspectives.  
Visit @Wainhouse360 on Twitter to get a taste of who will 
be attending, and follow us next week at #WRSummit. 

UC&C
WAINHOUSE RESEARCH

SUMMIT 2014

UC&C
WAINHOUSE RESEARCH

SUMMIT 2014

15-16 JULY 2014 • CALIFORNIA

See Agenda u
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Major new talks: 
• Mark Kershisnik, Executive Direc-

tor of Marketing / Global Market 
Research, Eli Lilly and Company, 
will talk about The Power of Many, 
and provide insights into how Eli Lil-
ly has used technologies to achieve 
a breakthrough in team collabora-
tion.  This has resulted in speeding 
the analysis and assimilation of 
information, identifying and capitalizing on oppor-
tunities, and converting the culture from a “meeting 
culture” to a “getting work done culture.”

• E. Laverne Johnson, President and 
CEO, International Institute for 
Learning, will talk about how IIL has 
harnessed the latest technologies 
to execute their highly successful 
virtual event “International Proj-
ect Management Day (IPMDAY): 
Power of the Profession.” 

• David Danto, Princi-
pal Consultant, Col-
laboration, Dimen-
sion Data and Bin 
Guan, Chief Technol-
ogy Officer, Yorktel, 
will join Acano, AGT, 
Compunetix, and Star-
Leaf on a panel moder-
ated by WR’s Ira M. Weinstein — and they also will 
moderate lunch tables.

Speaking of lunch: twenty lunch tables are available to 
choose from.  Topics range from Google and Collabora-
tion (Dave Michels) to 
Service Provider Chal-
lenges and Opportu-
nities (Marc Beattie), 
and The Sub-$1K End-
point and the Cloud (Andrew W. Davis) to Can Stream-
ing Become Part of the UC Stack (Steve Vonder Haar).  
There is so much more, so join us to learn and network.

Already a WR subscriber?
If your organization is already a subscriber to WR On 
Demand services, you will receive a 20% discount off the 
registration fee.  To get your WR Event discount code, 
send an email to WR Client Services.

Hyatt Regency rooms may still be available for Wainhouse 
Research UC&C Summit attendees.  Book your room 
online quickly using this  special hotel reservation link.  
Room availability is not guaranteed at this time.

People & Places 
Know someone in the industry who changed jobs?  Jump 
into a new role yourself as vendor, end user, or channel 
partner?  Email us at wrb@wainhouse.com to share the 
good news.

• Avaya, John P. 
Sullivan, Vice President 
and Corporate 
Treasurer 

• ClearOne, Peter 
Nutley, Product 
Marketing Manager; 
Dan Acquafredda, 
Director, Media 
Conferencing 
Integration Services

• Lifesize, Gagan Verma, 
Regional Director, India 
and Saarc 

• Pexip, Åsmund 
Fodstad, Global EVP of Sales & Marketing, adding U.S. 
Sales; Thomas Nielsen, VP of Sales Northern Europe, 
adding UK & Ireland Sales

REGISTER NOW u
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WR Web Seminar:  
Timed for Global Audiences 
– What’s the Future of 
Collaboration?  
Join us for a free webinar on July 10 
on the “Future of Collaboration,” with 
Bill Haskins, Senior Analyst & Partner, 
Wainhouse Research and Richard McLeod, 
Senior Director, Worldwide Collaboration 
Channel Sales, Cisco.  Sponsored by BT 
Conferencing and Cisco, the sessions will 
help you:

• Learn how to make collaboration simple

• Hear tips on how to future proof your strategy

The Asia/Pac session will be held 11 am AEST (NSW/
Sydney) / 9 AM HKT.  The EMEA and Americas session 
will be held 3:30 BST (UK/London) / 10:30 AM EDT 
(USA-NY). 
 
You can learn more and register based on your time zone 
online.

WR Web Seminar:  
The Evolving Role of 
Live Video & Marketing 
Outreach 

Live online video is emerging as a 
tool that marketers employ to cut 
through the clutter of communicating 
with external audiences. Whether 
the video is used to extend the reach 
of product launch events, to create 
engaging descriptions of merchandise 
for sale, or to provide richer forms of 
customer support, the technology is 
helping to transform best practices in 
corporate outreach.  

Join Wainhouse Research analyst Steve 
Vonder Haar and Ustream CEO Brad 
Hunstable for an online discussion on 
the growing role of live online video 
in marketing and external corporate 
communications. Register here for 
their event, to be held 1 p.m. ET on 
July 22.  

Wainhouse Research also 
recently published a white 
paper commissioned by 
Ustream on this same topic. 
Click to download a copy 
of the report titled “The 
Evolving Role of Live Video in 
Corporate Marketing”.

WR White Paper:  
Are Hosted Video 
Conferencing Services 
Enough?
The need to support large 
scale video deployments 
has generated strong 
demand for video service 
offerings.  But as described 
within this study, not all 
service offerings are the 
same.  This white paper, 
sponsored by Glowpoint, 
highlights the key elements 
within hosted and managed 
video conferencing services, and provides insight to help 
enterprises select the services that best address their 
needs. Download your copy at www.wainhouse.com/
whitepapers.

Bill Haskins
Wainhouse 

Research

Steve Vonder Haar
Wainhouse 

Research

Brad Hunstable
Ustream
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Have friends? Want to make more 
friends? Forward this issue of the 
WR Bulletin and encourage them 
to read it and subscribe. Anyone 
can sign up for a free subscription at  
www.wainhouse.com/mail.
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4Streaming & Webcasting

Factors in the Streaming Purchase Decision
Understanding Issues Influencing Platform Investments

Trends in Enterprise Video Archiving
Usage and Perceptions of On-Demand Online Business Video

4Personal & Web-Based Conferencing

2014 Worldwide Web Conferencing Services Market Size & 5-year Forecast
Market Sizing & 5-Year Forecast for Worldwide and the Regions of North America, Latin America, Western Europe, and Asia Pacific

2014 Asia Pacific Web Conferencing Services Forecast
Market Sizing & 5-Year Forecast of 7 Asia Pacific Web Conferencing Service Markets

4Unified Communications

2014 UC Survey Report - Cloud and Service Trends
Mid to Large Enterprise Trends in Hosted, Managed and Professional UC Services

Mitel
Profile and analysis of Mitel from a Unified Communications perspective

4Distance Education & e-Learning

Four Key Trends Related to Technology Platforms for Higher Education and K-12 Education
Moves by Adobe, Blackboard, Google, Kaltura, SMART Technologies, Sonic Foundry, and Winnov all point to platform trends.

MOOCs in Transition in 2014
A look at how MOOCs are likely to impact the collaboration industry, with our take on Adobe, Blackboard, Coursera, Udacity, and Desire2Learn’s activities in this 
space.  

4Audio Conferencing

2014 Worldwide Audio Conferencing Services Market Sizing & 5-Year Forecast
Market Sizing & 5-Year Forecast of Worldwide, North America, Western Europe, Asia Pacific, and Latin American Audio Conferencing Service Markets

Conferencing Service Provider Statistics (SpotCheck) – Q1 2014 
Data is provided for audio and web conferencing services.

4Video Conferencing

AVI-SPL’s Hosted Video Bridging Service
Results of WR’s hands-on testing of this Pexip-based meet-me video bridging service

2014 Video Conferencing Survey Report #3
Personal & Mobile Video Conferencing 
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