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Dollar$ and $ense: Polycom, ClearOne, PGi, Harman, AudioCodes, 
Qumu, RingCentral, & Dolby

Polycom
Polycom reported Q3 revenues of $336M, essentially 
flat compared to Q3 of a year ago, but down 2.7% 
sequentially.  The big differences are in the Americas 
(negative annual growth) vs. EMEA and APAC, which were 
significantly positive.  When interpreting these results, 
however, one should keep in mind that about $10M of 
the Americas revenues in Q3/13 were attributed to the 
Cisco OEM relationship, which is no longer active.  So the 
revenue picture is relatively optimistic all in all.  Earnings 
however, were dramatically improved over previous 
quarters, with the effects of CEO Peter Leav’s cost cutting 
efforts showing remarkable results on the expense and 
margin lines.

ClearOne
ClearOne reported record revenues for the quarter, 
$15.7M, up 27% from the year-ago quarter with revenues 
from the recently acquired Sabine contributing $1.3M.   
Video sales (~$1.1M) were up 42%, driven undoubtedly 
by $180K in revenues attributed to the company’s 
Spontania VCaaS offering.

Andrew W. Davis, andrewwd@wainhouse.com and Alan D. Greenberg, agreenberg@wainhouse.com 

So many companies reported 
revenues recently, here are a 
few others worth highlighting 
(and we note: nobody’s 
complaining about the 
business climate):

• PGi announced that its 
SaaS products hit a $66 
Million annual revenue 
run rate in the third 
quarter of 2014.  Net 
revenues increased 7.5% 
to $140.4 million, compared to $130.6 million in the 
third quarter of 2013. Diluted EPS from continuing 
operations was $0.06 in the third quarter of 2014, 
compared to diluted EPS from continuing operations 
of $0.10 in the third quarter of 2013.  In the first nine 
months of 2014, net revenues grew 9.1% to $427.9 
million, compared to $392.2 million in the first nine 
months of 2013.  In other news, PGi announced the 

Polycom Q3/13 Q2-14 Q3/14 Q/Q Y/Y
UCGroup $221 $219 $217 -0.5% -1.9%
UCPersonal $57 $54 $60 12.1% 5.6%
Infrastructure $58 $60 $58 -2.7% 0.2%
Total $337 $332 $336 1.1% -0.2%
AMER $177 $168 $166 -0.8% -6.1%
EMEA $80 $83 $84 1.1% 5.0%
APAC $79 $81 $85 5.2% 7.7%
Products $243 $237 $240 1.5% -1.0%
Services $94 $95 $96 0.2% 1.8%
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launch of iMeetLive, a new cloud-based webcasting 
platform that provides “simple, affordable and 
scalable” do-it-yourself webcasts for 50 to up to 
10,000 attendees. Among the features: branded 
emails and reminders; download-free hosting; 
interoperability with legacy systems; audience 
engagement features; detailed event reporting and 
analytics; and on demand recording and replay.  (This 
is on the heels of the Central Desktop and TalkPoint 
acquisitions — though still too early to predict how it 
will all come together.)

• Conglomerate Harman International reported 
quarterly revenues of $1.43 billion, up 22% from its 
revenues a year prior based on major improvements 
in its Infotainment division.  Professional division 
revenues increased 29% from the year-ago quarter 
to $254 million, primarily driven by expansion of 
product portfolio into video switching and enterprise 
automation due to the acquisition of AMX LLC. This 
division launched 28 products during the quarter.

• AudioCodes reported revenues for the third quarter 
of 2014 of $38.9 million, compared to $37.6 million 
for the second quarter of 2014 and $35.0 million 
for the third quarter of 2013.  AudioCodes designs, 
develops, and sells advanced VoIP and converged 
VoIP and Data networking products and applications 
to Service Providers and Enterprises.

• Qumu Corporation reported contracted customer 
commitments for the third quarter ended September 
30, 2014 increased 75% to $6.6 million, compared 
with the third quarter of last year. As a result, 
the company raised its guidance for contracted 
commitment growth to approximately 70% over 
2013. Software revenue was $5.9 million for the 
recent third quarter, an increase of 34% compared 
with the third quarter of 2013. For the nine month 
period ended September 30, 2014, revenue of $18.2 
million also grew 34% compared with the same 
period in 2013.  Separately, Qumu reported that its 
Qumu Cloud video solution is available in the IBM 
Cloud marketplace.

• Cloud-business communications solutions provider 
RingCentral announced financial results for the third 
quarter ended September 30, 2014 of $56.9 million, 
an increase of 36% year-over-year. 

• Dolby reported that 25 customers have signed up 
to implement BT MeetMe with Dolby Voice, and a 
“growing pipeline” is in place to drive more going 

forward.  In its fiscal fourth quarter 2014 report the 
company reported revenue of $227 million on the 
quarter, up 4.8% year-over-year.

News in Brief
• Global telecom / IP service 

provider Voxbone has 
announced a partnership 
with cloud voice platform company Alianza to help 
service providers rapidly deliver new international 
voice services that will drive revenue. The integrated 
solution will allow service providers to combine the 
capabilities of Alianza’s Cloud Voice Platform with 
the global reach and footprint of Voxbone’s VoxDID 
for residential, business, and mobile VoIP services.  
Integration of VoxDID will allow Alianza’s service 
provider customers to order, manage, and provision 
telephone numbers from over 50 countries, creating 
virtual number solutions to increase average revenue 
per user (ARPU), reduce churn, and enter new 
regional and national markets.

• Tata Communications indicated last week it has 
launched its IZO Internet-based platform for global 
enterprises, first described at Tata’s Global Analyst 
Summit in Hong Kong in September.  IZO combines 
the public internet, engineered for predictable 
routing and security, together with enterprise cloud 
connectivity and interconnected data centers to 
deliver a complete cloud solution.

• Unify has delivered on its promised Ansible platform, 
first announced in July 2013 (and covered several 
times since then by WR’s Bill Haskins) and designed 
in collaboration with the renowned frog Design.  
Now branding the product as Circuit, the company 
is delivering a SaaS solution “from a single-pane-
of-glass” that brings together voice, video, screen 
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sharing, messaging, and file sharing. The stated goal 
of Circuit is to remove the burden of app switching 
from people so they can focus on connecting, 
innovating, and collaborating. It also leverages 
WebRTC, and provides search, content storage and 
history, social collaboration, and a reportedly “natural 
UI.”  Available now in the US, UK, and Germany, 
pricing for the hosted Circuit service is $14.95 per 
user/month. As part of the launch, Unify is offering 
a 60-day free trial. Users who sign up for an annual 
contract will be offered Circuit for free through March 
31, 2015.

• Recently we reported that Mitel offered $540 million 
to acquire ShoreTel.  The latter has declined the offer 
(for the second time turning down Mitel).  ShoreTel 
wants to remain independent, and has pointed out 
that it has achieved organic revenue growth for the 
past six consecutive quarters, with year-over-year 
hosted revenue growth of 27 percent in fiscal 2014, 
and an expansion of recurring revenue to 39 percent 
of total revenue.

• Logitech International announced preliminary 
unaudited and unreviewed financial results for 
the second quarter of Fiscal Year 2015. Q2 sales 
were $530 million, essentially flat compared to the 
prior year, with retail sales up 2 percent.  Q2 GAAP 
operating income was $42 million, with GAAP 

earnings per share (EPS) of $0.22, compared to $0.09 
in the same quarter a year ago.  Q2 cash flow from 
operations was approximately $33 million, doubling 
year-over-year and the highest Q2 in the last five 
years.  The company reported that sales in its growth 
category — PC Gaming, Mobile Speakers and Tablet 
and Other Accessories — grew by double digits for 
the sixth quarter in a row, increasing 27 percent year-
over-year in Q2. 

• Pexip, provider of distributed video conferencing 
software, announced last week the release of 
Pexip Infinity 7. This release has been designed 
to enhance and simplify users’ engagement in 
visual meetings regardless of device, technology, 
or video conferencing environment.  Infinity 7 
includes Microsoft C3P support, providing drag-
and-drop functionality for adding standard H.323/
SIP endpoints to Lync conferences; bi-directional, 
dual-stream content sharing; support as a full Lync 
gateway; extended web browser support; location 
overflow automation; media over TCP; firewall 
traversal support; language localization additions, 
and support for full 1080p.  The new firewall traversal 
features enable Pexip Conferencing Nodes to be 
deployed in a public DMZ or behind a NAT firewall. 

• VCaaS provider Videxio has delivered a commercial 
version of its cloud-based service in MyVidexio.  
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Audio Technologies

Introducing one of the WR Bulletin Sponsors

StarLeaf offers businesses a complete cloud video 
conferencing service for scheduled and ad hoc multiparty 

meetings, together with a full portfolio of quality video 
endpoints for meeting rooms, desktops and mobile 

devices. All of which work seamlessly with Cisco, Polycom, 
Microsoft Lync, LifeSize and other H.323, SIP and PSTN 

devices. With StarLeaf, businesses get all that they need to 
meet anyone, anywhere, on any device, giving teams and 

individuals the flexibility and cost savings of reliable, secure 
video collaboration with none of the overhead.

For a free trial, visit www.starleaf.com.
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With the MyVidexio portal, individual users and 
administrators can gain control of their video 
conferencing experience with video scheduling and 
call management tools, as well as easily accessible 
usage data.  With MyVidexio, individual users can 
schedule video meetings directly in Microsoft 
Outlook, join meetings from the location and device 
of their choice, and invite and add participants to a 
meeting with a few steps.  In addition, the MyMeeting 
app, downloadable via MyVidexio, will allow smart 
phone users to easily connect, invite, and schedule 
participants in a combined video and audio meeting.

• Redington India has announced 
it will be offering LifeSize Cloud in 
India.  Cloud provides a connected 
experience to smart phones, tablet, and laptop users, 
and conference rooms.  The service starts at $25 per 
user per month.  

• Huawei has introduced a new mobile medical 
cart for community hospitals.  The cart integrates 
Huawei’s video conferencing technology with a PC, 

display, camera, 
etc.  Huawei also has 
upgraded its TE30 
video conferencing 
endpoint with a 
built-in MCU that 
allows for up to four 
HD video calls and 
three voice calls 
concurrently, and 
added other features 
to the TE30.

• Vaddio is now shipping its premier product line 
— the RoboSHOT 30 and RoboSHOT 12 PTZ camera 
systems — which feature Tri-Synchronous Motion, 
advanced image signal processing (ISP), and its 
CAT-5 integration system.  The RoboSHOT 30 was 
designed for large venues with a 30x zoom and 
63.7-degree wide horizontal field-of-view.  The 
RoboSHOT 12 is optimized for small-to-medium sized 
conference rooms, 
training rooms, or 
classrooms that 
require a wider 
angle-of-view with 
its 12x zoom and 
up to 73-degree 
wide horizontal 

field-of-view.  New ISP functions include advanced 
noise reduction, skin tone correction, razor sharp 
auto-focus, and automatic light management.

• Business video platform provider Qumu has 
announced a new integration that brings the 
power of video to Jive’s enterprise communication 
and collaboration solutions. Developed with JCS 
Consulting Group, a company that focuses on social 
business design, implementation, and integration, 
the new Qumu offering brings a new video toolset 
to Jive users.  The Qumu Jive integration gives 
employees the power to securely create, edit, publish, 
search, watch, and share videos. They can watch live 
webcasts through the Jive portal as well as publish, 
share, comment, and collaborate on valuable video 
content within the Jive activity feed. 

• Streaming industry pioneer Real Networks appears 
to be giving up on its long-troubled attempts to 
sell encoding and webcasting solutions into the 
enterprise market, discontinuing its Helix Media 
Platform suite of products. This week the company 
posted a notice on its web site that it is no longer 
licensing its Helix Universal Server, Helix Producer, 
or the Helix Enterprise Player. The decision leaves 
Real Networks to focus on a handful of products and 
services focused primarily on online gaming and 
consumer media markets.  Gone are the days!

• Webcasting provider Watchitoo has rebranded itself 
newrow_ (yep, underscore).  In addition to the new 
name, newrow_ has also released a number of new 
features and made improvements to enable users 
to interact better with their audiences, including a 
new, friendlier user interface; mobile access from 
popular devices; and improved integration with 
“other systems.”  Specifics include advanced audience 
control, specific moderation permissions, a new On/
Off control, and more localization features.  

• Live in northern California, say the Silicon Valley / 
Palo Alto area? You just might need to stop in at what 
may be the first-ever (to our knowledge anyway) 
robotic teleconferencing device store.  Suitable 
Technologies has opened a new Beam store to show 
off its Beam Smart Presence System up-close-and-
personal.  Besides hoping for some retail sales of its 
$1,995 Beam, the company plans to share Beam with 
the community, for example, by facilitating face-to-
face visits between local students whose family lives 
abroad.  People who live remotely can beam into the 
store by scheduling a BeamPro test drive.

Huawei TE30

Vaddio RoboSHOT 30 and RoboSHOT 12
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New WR White Papers: 
The Role of Education in  
Building Soft Skills
This white paper is subtitled 
“Putting into Perspective the 
Priorities and Opportunities 
for Teaching Collaboration 
and Other Soft Skills in 
Education” and covers exactly 
that: to what extent can the 
technologies we are delivering 
as an industry help transform 
education — according to the 
stakeholders themselves.  Wainhouse Research explores 
how well educators, parents, and students feel schools 
are preparing learners for the workforce in this paper, 
sponsored by SMART Technologies.  The paper is built 
around a combination of interviews of thought leaders 
and practitioners, and a survey of more than 1,000 
educators, parents, and students in the U.S. and UK.  
While many believe that too much emphasis is placed on 
teaching to mandated tests, the real news is the extent to 
which collaboration ranks as one of the top soft skills on 
which schools focus.  And respondents indicate that there 
is great room for technology to grow as a tool for helping 
facilitate collaborative learning.  Download the free paper.

Re-Evaluating the Role of 
“Traditional” Audio Conferencing
The way audio conferencing 
is being accessed and used is 
changing. Users are replacing 
their traditional phones with the 
devices they carry with them. 
Audio-only conference calls 
are giving way to audio with 
web collaboration — which can 
dramatically increase a meeting’s 
effectiveness. So where does this 

People & Places 
Know someone in the industry who changed jobs?  Jump 
into a new role yourself as vendor, end user, or channel 
partner?  Email us at wrb@wainhouse.com to share the 
good news.

• AudioCodes, 
Ofer Segev, 
Vice President of 
Finance and Chief 
Financial Officer

• BroadSoft, Taher 
Behbehani, Chief 
Marketing Officer

• ClearOne, Dan 
Acquafredda, VP 
of Global Business 
Development for 
Media Collaboration; 
Rick Stanley, 
VP of Sales for 
Pro Voice and 
AV Distribution, 
North and Central 
America

• Fuze, Bobby 
Yerramilli-Rao, 
Executive Chairman; 
Charlie Newark-
French, President

• Kathea, Richard 
Henn, CEO

• Oklahoma Digital 
Learning Alliance, 
Steve Cade, Director 
of Support

• Polycom, Paul Newell, Vice 
President, Australia and New 
Zealand; June Shao, UI & 
Application Software Development 
Manager

• Video Guidance, Ian Wright, Midwest 
regional account manager

• VS America, Jim Rogenmoser, Senior Regional Sales 
Manager

Taher Behbehani, 
BroadSoft

Dan Acquafredda, 
ClearOne

Richard Henn, 
Kathea

Steve Cade, 
Oklahoma Digital 
Learning Alliance

Rick Stanley, 
ClearOne

Paul Newell, 
Polycom

Ian Wright, 
Video Guidance

June Shao, 
Polycom

Jim Rogenmoser, 
VS America

In memoriam: 

Crestron, George Feldstein,  
1941-2014

http://bit.ly/13JkNOG 
George Feldstein, 

Crestron
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leave traditional, stand-alone audio conferencing? WR 
believes it is time to re-evaluate your organization’s use 
of audio-only conferences — or risk being left behind. 
This paper, sponsored by join.me, briefly covers the 
relevant trends that are affecting user behavior and offers 
new criteria for selecting an audio conferencing solution 
provider that meets your organization’s needs. Download 
this free paper.

Y2014 Channel Partner 
Survey Winners
Last issue we reported on some of the reports from 
this survey.  This week we are happy to thank the five 
winners of $50 Amazon gift cards randomly selected 
from the survey respondents.  We couldn’t do a channel 
partner survey without the channels responding: MarkC 
at Applied Global Technologies; JorgW at DEKOM 
AG; JimK at Conferencing Advisors; AnthonyC at GBH 
Communications; and CoreyM at Smartpresence 
Limited.  

Wainhouse Research 
Virtual Summit: Frontiers 
in Collaboration, Training 
& Online Learning
Back by popular demand, 
we’re bringing some of 
our most popular talks 
from our July Santa 
Clara Summit to our fall 
2014 Virtual Summit. The 
online event, to be held 
November 13, 2014 from 11 AM ET – 2:30 PM ET, 
will showcase terrific talks by several end users and 
consultants who joined us in California.  Several 
of the speakers will join us for a Q&A session to be 
held after each of the on demand talks has played.  

Our most highly rated talk was Eli Lilly and Co.’s 
Executive Director of Marketing / Global Market 
Research, Mark Kershisnik, on Collaboration: The 
Power of Many.  We happen to think that everyone 
in our industry should hear what Mark is doing 
with collaboration at this global pharmaceutical 
powerhouse.  Other highly rated talks included 
The University of Utah’s Andy Black on What 
You Don’t Know About Web Conferencing and 
Synchronous Technologies for Education and 
Training, Collab.Learn’s Bob Lee on Who Wants 
the Learning Market?, and E. LaVerne Johnson of 
the International Institute for Learning, Inc. and 
Eric Vidal of InterCall on Transforming Training 
Through Collaborative Virtual Environments, in 
a session moderated by WR’s Steve Vonder Haar.  
Finally, to round out the “frontiers” of education and 
training theme, Alan D. Greenberg’s Collaboration 
and Education: Do Google and Blackboard and 
SMART End the Discussion? will be included. 

 The event is free and you can register now.  Thanks 
to our original Summit Gold sponsors: InterCall, 
SMART Technologies, Prysm, Arkadin, and 
Voxbone, whose underwriting support has made 
this event possible. 

REGISTER NOW }

Save the Date  
for the Next Wainhouse 

Research Summit
May 6-8, 2015

This is going to be a totally new event.  New 
format.  New dates.  New location. New year.  
Much more 1:1 analyst time.  Much more 
networking.  Save the date.  Beginning the 
evening of May 6, 2015, and wrapping early 
afternoon May 8, 2015.  Denver, Colorado, U.S.A. 
at the Brown Palace Hotel.  Mark your calendar 
now and stay tuned for details.

WAINHOUSE RESEARCH

DENVER 2015
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New Studies from Wainhouse Research
For information on WR  studies and subscriptions, visit www.wainhouse.com or contact sales@wainhouse.com

4Personal & Web-Based Conferencing

21 Web Conferencing “Influencers and Contenders”
Brief profiles that reveal how the underlings compete against the “Big Six” - and each other

The Web Conferencing Industry: Market Implosion or Explosion? 
WR UC&C Summit 2014 Presentation (video)

4Unified Communications

ShoreTel Transformation 
The Emerging ShoreTel is an Entirely Different Shade of Orange

BroadSoft Power Ranking Review 2014
Power Ranking of 7 leading North American BroadSoft UCaaS providers

4Distance Education & e-Learning

Adobe in Education and Training
Company Profile Examining Adobe Web Conferencing, e-Learning, Marketing, and Other Offerings

SMART amp: First Take
Description and analysis of SMART Technologies’ most recent cloud-based teaching and learning platform.

4Audio Conferencing

2014 Audio Conferencing Survey
This survey summary focuses on cloud-based audio conferencing and its association to integrated services for personal web and video conferencing, and unified 
communications.

Conferencing Service Provider Statistics (SpotCheck) – Q2 2014 
This study details the calendar Q2 2014 trends of the worldwide collaboration service provider (CSP) market.  Data is provided for audio and web conferencing 
services.

4Visual Collaboration and Audio Visual

Google Chromecast
Results of WR’s hands-on testing of this consumer-oriented wireless streaming and presentation solution

The Videxio Video Calling Service
Results of WR’s hands-on testing of this innovative video conferencing service offering

4Streaming & Webcasting

Qumu Acquires Kulu Valley
This briefing note highlights and evaluates key objectives of the Qumu purchase

First Take: VBrick Serves Up “Cloud-Native” Streaming Platform
Rev” release marks important step in vendor revamp

Create your own free account on our 
Wainhouse Research Content Portal. Pick 
your preference: receive daily or weekly 
industry news and notification of free 
and premium content (the latter if your 
organization has a WR subscription) via 
email. Also search our full content archives 
— including WR Bulletin issues.   

Create your account here:  
http://cp.wainhouse.com/registration

Want More
Conferencing &
Collaboration?
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